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Presenter Notes
Presentation Notes
Hello!  My name is Alyssa Rung and I am a Finance and Loan Analyst with the Lender and Partner Activities Branch at Rural Development.  Thank you for taking the time to join us today! 

The PowerPoint and recording will be made available after the event. 


Today’s Topics

¢ Procedure Notice (SPECIAL) for Chapters 3, 10, 12,
17, 18, 19 changes can be found at:

https://www.rd.usda.gov/sites/default/files/sp
112922 0.pdf

+*¢* Procedure Notice (PN 573) for Chapters 9 and 15
changes can be found at:

https://www.rd.usda.gov/sites/default/files/p
n573.pdf

¢ Procedure Notice (PN 575) for Chapter 18
changes:

https://www.rd.usda.gov/sites/default/files/pn5
75.pdf

 Handbook changes
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Chapter 3-Lender Approval
Chapter 9- Income Analysis
Chapter 10- Credit Analysis

Chapter 12- Property and Appraisal
Requirements

Chapter 15- Submitting the
Application Package

Chapter 17- Regular Servicing-
Performing Loans

Chapter 18-Servicing Non-
Performing Loans

Chapter 19-Loss Claim - Collecting on
the Guarantee

Time saving tips
Reminders
Contacting us
Q&A


Presenter Notes
Presentation Notes
Today we will cover some of the handbook changes that have been implemented recently. For a summary of all the changes that have been made, I have provided the links to the Procedure Notices. The PN for chapters 3, 10, 12, 17, 18, and 19 was issued November 9, 2022 and the PN for chapters 9 and 15 was issued on January 9, 2023.  A PN for a few additional changes to chapter 18 was issued on February 9, 2023.

We will also go over some Hot Tips that will save you time with underwriting and loan submission, helpful reminders, and how to contact us! 

If time allows, we will have a Q & A at the end. 


https://www.rd.usda.gov/sites/default/files/sp112922_0.pdf
https://www.rd.usda.gov/sites/default/files/pn573.pdf
https://www.rd.usda.gov/sites/default/files/pn575.pdf
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Bookmark It!

Use Ctrl-F to find
answers quickly!

https.//rd.usda.gov/resources/directives/handbooks
HB-1-3555 SFH GUARANTEED LOAN PROGRAM TECHNICAL HANDBOOK

A consolidated version of the handbook is available. HB-1-3555 is a large document and may take sometime to load.
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Presenter Notes
Presentation Notes
Since we are talking about Handbook changes today, let’s talk about what it is quickly. This resource provides lenders with the tools they need to originate, underwrite, and service guaranteed loans as easily as possible while also ensuring the program’s basic legal and administrative requirements are met. Try using Ctrl-F to search for key words and find your answers quickly. You should definitely bookmark this one if you have not already. 



https://www.rd.usda.gov/resources/directives/handbooks

Handbook
Changes


Presenter Notes
Presentation Notes
Ok, let’s get right to our handbook changes!


Chapter 3 - Lender Approval

™ _Evidence that all principal | ® -Violations should <t -The Agency’s -Attachment 3-A has
™ officers have at least 2 ™ be reported to the ™ review of the been updated to
-5 years of SFH loan = litv A = ’
= _ - Quality Assurance 9 lender’s reflect the chapter
© experience. ©  and Lender (© .. .
) : : _ - application revisions.
(950 Must be registered in the %0 Oversight Division. (900 - clud i
L (SAM) system. = = includes verifying
A -Minimum net worth of o o. thelenderis -Attachments 3-B and
$250,000 or $50,000 in Quality Assurance and registered in 3-C have been
: : .
working capital plus 1% of f ) o der Oversight Division SAM. removed.
the total volume in excess Email:

of S25 million in
guaranteed loans
originated, serviced, or
purchased during the
lender’s prior fiscal year,
up to a maximum required
adjusted net worth of $2.5
million

- Have one or more lines
of credit with @ minimum
aggregate of S$1 million.

Sfhgld.compliance@usda.gov



Presenter Notes
Presentation Notes
In chapter 3, there have been a few items to note:

In Paragraph 3.2 The requirement has been added that lenders are required to provide evidence that all principal officers have at least 2 years of experience in originating or servicing single family housing loans. 
All lenders are required to register in the System for Award Management system, also known as SAM, which is validated by the agency in the lender approval process. 
Additionally, the requirements for lender approval by demonstrated ability have been updated to include that the lender must have a minimum adjusted net worth of $250,000, or at least $50,000 in working capital plus one percent of the total volume in excess of $25 million in guaranteed loans originated, serviced, or purchased during the lender’s prior fiscal year, up to a maximum required adjusted net worth of $2.5 million and, 
Have one or more lines of credit with a minimum aggregate of $1 million.  

Paragraph 3.3 has clarified that information about violations of laws or regulations, false statements, and program abuses should be reported directly to the Quality Assurance and Lender Oversight Division at the email address listed on the slide. 

In Paragraph 3.4 a bullet has been added to clarify the part of the Agency’s review of the lender’s application now includes verifying the lender is registered in SAM.

Attachment 3-A, the lender approval checklist, was also updated to reflect these chapter changes. 
Attachment 3-B, the lender eligibility guide and Attachment 3-C, the New lender training and certification have been removed. Although these attachments have been removed, please know that there is still required training and certifications for lenders. 



Chapter 9 — Income Analysis

Paragraph 9.3-Annual Income

ANNUAL
INCOME

* Lenders must verify the
income of each applicant
and adult household
members (excluding
eligible full-time students
aged 18 and above), not
just those who are parties
to the loan note.

» Documented for the
previous 2 years

Lenders must obtain W-2s
or IRS Wage and Income
Transcripts, in addition to
paystubs.

If ownership interest is less
than 25%, neither the
“Business Owner” or the
“Self-Employed” options
should be selected in GUS.

Must be obtained within 10
business days of loan
closing.

Confirmation a self-
employment business
remains operational must
be obtained within 30 days
of loan closing.

PLEASE NOTE that the term “streamlined documentation” has been changed to “alternative income documentation”



Presenter Notes
Presentation Notes
Moving on to Chapter 9, income analysis.
Paragraph 9.3 has been updated to clarify a few items:
For Annual Income: Lenders must verify the income of each applicant and adult household member (excluding eligible full-time students aged 18 and above), not just those who are parties to the loan note. The income must be documented for the previous 2 years.
For Full income documentation the lender must obtain W-2s or IRS Wage and Income transcripts for the most recent 2 years, in addition to paystubs. 

For “self-employed income documentation” if ownership interest is less than 25%, do not select the “Business Owner” or “Self-Employed” options in GUS.

Verbal Verifications of Employment must be obtained for all applicants within 10 business days of loan closing and should be retained in the lender’s permanent loan file. Confirmation that a self-employment business remains operational must be obtained within 30 days of loan closing.

PLEASE NOTE that the term “streamlined documentation” has been changed to “alternative income documentation”

And remember, income is projected for the next 12 months, so if you know something will be changing, like they've recently received a raise, include that in your calculations.
��


Chapter 9 — Income Analysis

Paragraph 9.8-Stable and Dependable Income

It is the lender’s responsibility to
review gaps in employment and
determine if the income is stable and
dependable.

A business loss from a closed
business may be removed from
consideration under the same
circumstances that self-employment
income from a closed business can be
removed from consideration.

Loss from Self-employed business

In order to be removed from
consideration the applicant must
provide a letter of explanation and
documentation to the lender, which
includes:
1.When the business was closed
2.Why the business closed
3.How the business was closed
4.Evidence to support the closure of the
business, which is deemed satisfactory
to the lender.



Presenter Notes
Presentation Notes
Paragraph 9.8 has been revised to clarify that it is the lender’s responsibility to review gaps in employment and determine if the income is stable and dependable. 

This paragraph has also been revised to clarify that any loss from a self-employed business that is closed, may be removed from consideration when the applicant provides a letter of explanation and documentation to the lender. The details of the letter must include:
When the business was closed
Why the business closed
How the business was closed; and
Evidence to support the closure of the business, which is deemed satisfactory to the lender. 



Chapter 9 — Income Analysis

Attachment 9-A

Income Type
Automobile Allowance

Annual Income Repayment Income
Include amounts documented on Required History: Two years
the pay statements as taxable gross
earnings that will be received in
the ensuing 12 months.

Continuance: Income will be presumed
to continue unless there is documented
evidence the income will cease.

The full amount of the expense allowance
may be included.

Refer to Chapter 11 for additiona
guidance when there is a monthly debt
associated with the income (such as a car
payment).

Documentation Source Options:
e Paystub(s)/Earning statement(s).
» Contract/agreement from employer to state terms and duration of payments.
e Federal income tax returns or IRS tax transcripts with all schedules.

Include amounts documented on the | Required History: Two years
pay statements as taxable gross
earnings that will be received in the
ensuing 12 months. Exclusions
may apply under 7 CFR
3555.152(b)(5).

Expense Allowance

Continuance: Income will be presumed
to continue unless there is documented
evidence the income will cease.

The full amount of the expense allowance
may be included.

Refer to Chapter 11 for additional
guidance when there is a monthly debt
associated with the income.

Documentation Source Options:
e Paystub(s)/Earning statement(s).
e  Contract/agreement from employer to state terms and duration of payments.
e  Federal income tax returns or IRS tax transcripts with all schedules.

The full amount of the “Automobile
Allowance” and/or “Expense
Allowance” may be included in the
repayment income calculation,

however any liabilities, such as a car
payment, must be counted in the
Debt to Income.



Presenter Notes
Presentation Notes
Attachment 9-A is the Income and Documentation Matrix. It is a great tool to assist lenders in reviewing all types of income and assets, provides guidance for annual and repayment purposes and breaks down what documentation is required to verify the asset or income source. 

We will discuss the changes to Attachment 9-A in the next several slides.  
	
The full amount of the “Automobile Allowance” and/or “Expense Allowance” may be included in the  repayment income calculation, however any liabilities, such as a car payment, must be counted in the Debt to Income. 



Chapter 9 — Income Analysis

Attachment 9-A

Income Type Repayment Income Income Type

Overtime

Bonus

Include amounts that will be
received in the ensuing 12 months
based on employment verifications.
Exclusions may apply under 7 CFR
3555.152(b)(5).

Required History: One year in the same,
or similar, line of work.

Underwriters must analyze bonus income
for the current pay period and YTD
earnings. Significant variances (increase or
decrease) of 20 percent or greater in
income from the previous 12 months must
be analyzed and documented (e.g. paid
once annually, paid monthly, etc.) before
considering the income stable and
dependable.

Continuance: Income will be presumed
to continue unless there is documented
evidence the income will cease.

Annual Income

Include amounts that will be
received in the ensuing 12 months
based on employment
verifications. Exclusions may
apply under 7 CFR
3555.152(b)(5).

Repayment Income
Required History: One vear in the same,
or similar, line of work.

Continuance: Income will be presumed

to continue unless there is documented
evidence the income will cease.
Underwriters must analyze overtime for the
current pay period, and YTD earnings.
Significant variances (increase or decrease)
of 20 percent or greater in income f{rom the
previous 12 months must be analyzed and
documented (e.g. variances due to
seasonal/holiday, etc.) before considering
the income stable and dependable.

Documentation Source Options:

W-2's,

s  Paystub(s)/Earnings statement(s).

Written VOE or electronic verifications.
Federal income tax returns or IRS tax transcripts with all schedules.
Section 9.3E provides additional information on employment verification options.

Documentation Source Options:

Paystub(s)/Earning statement(s).
W-2s.
Written VOE or electronic verifications.

Federal income tax returns or IRS tax transcripts with all schedules.
Section 9.3E provides additional information on employment verification options.

“Bonus” and “Overtime” income must have a one-year history and must be in the same

or similar line of work.



Presenter Notes
Presentation Notes
In order for “Bonus” and “Overtime” income to be considered for repayment income, there must be a one-year history in the same, or similar line of work. Although we require the same line of work, we do not utilize the  bonus and overtime income from the pervious job to determine repayment ability for the loan. 


Chapter 9 — Income Analysis

Attachment 9-A

Income Type Annual Income Repayment Income Income Type Annual Income Repayment Income
Child Support Include amounts that will be Court Ordered Pavments: Separate Maintenance/Alimony lnch.lde amounts lha.l will be Court Ordered Payments:
received in the ensuing 12 months. received in the ensuing 12 months. . . -
. . Required History: Six months Required History: Six months
Exclusions may apply under 7 ; N
CFR 3555.152(b)(5) ; - Legally enforceable payments that . o
' ' Child support that meets the minimum have not been received may be Maintenance that meets the minimum
Legally enforceable payments that | history, but the payment amounts are not excluded when payments are not history, but the payment amounts arﬁ
have not been received may be consistent, must use an average consistent received for an extended period of | DO col'{slztenl I_H;S[Luse an average tl ok
excluded when payments are not with the payor’s current ability/willingness time and a reasonable effort has lsbn_:lt?rs;s 'lFl Wit 1‘3 payor's curren
received for an extended time and a | to pay. been made to collect them through | #HHY/WIINENESS 10 pay-
reasonable effort has been made to the official entity responsible for Voluntary Payment Agreements:
collect them through the official Voluntary Payment Agreements: enforcing such payments.
entity responsible for enforcing Required History: One year Required History: One year
such payments. ’ . o
. .. Maintenance that meets the minimum
Child support that meets the minimum .
. history, but the payment amounts are
history, but the payment amounts are .
. not consistent must use an average that
not consistent, must use an average . . , ,
. . \ is consistent with the payor’s current
consistent with the payor’s current bilitv/willi
ability/willingness to pay. oty T R L o
Documentation Source Options: Required Documentation:
o  Final divorce decree, legal separation agreement, or court order (front and pertinent pages) to document the « Final divorce decree, legal separation agreement, or court order (front and pertinent pages) to document the
amount and timeframe of the obligation. amount and timeframe of the obligation.
e  Evidence of timely receipt/consistent amount for required history: bank statements, canceled checks, deposit e Evidence of timely receipt and consistent amount for required history: bank statements, canceled checks,
slips, tax returns, etc. deposit slips, tax returns, etc.

Revised the “Child Support” and “Separate Maintenance/Alimony” guidelines to clarify that for income that

meets the minimum history, but the payment amounts are not consistent, the lender must use an average
consistent with the payor’s current ability/willingness to pay for repayment income.



Presenter Notes
Presentation Notes
The “Child Support” and “Separate Maintenance/Alimony” have been changed to clarify that for income that meets the minimum history, but the payment amounts are not consistent, the lender must use an average that is consistent with the payor’s current ability or willingness to pay in order to be considered for repayment income. 



Chapter 9 — Income Analysis

Attachment 9-A

Income Type Annual Income Repayment Income

Include amounts documented on the
pay statements as taxable gross
earnings that will be received in the
ensuing 12 months. Exclusions
may apply under 7 CFR
3555.152(b)(5).

Employee Fringe Benefits

Required History: One year

Employer-provided fringe benefit
packages documented on earning
statements as taxable income may be
included.

Documentation Source Options:
e Paystub(s)/Earning statement(s).

pay slatements as taxable gross
earnings that will be received in the
ensuing 12 months.

e  Contract/agreement from employer to state terms and duration of payments.
e  Written VOE or electronic verifications.
e  Federal income tax returns or IRS tax transcripts with all schedules.
e  Section 9.3E provides additional information on employment verification options.
Mileage Include amounts documented on the | Required History: One year

Continuance: Income will be presumed
to continue unless there is documented
evidence the income will cease.

Mileage documented on earning
statements as taxable income may be
included.

When a mileage deduction is claimed on
the income tax return, the calculated
amount may be added to repayment
income. Lenders must follow current IRS
guidance to calculate this amount.

Documentation Source Options:
s Paystub(s)/Earning statement(s).

e Federal income tax returns or IRS tax transcripts with all schedules.

Employer-provided fringe benefits that are
reported as taxable income may be included in
repayment income.

For mileage, income must be presumed to
continue, and may be included when it is
documented on earning statements as taxable
income. When a mileage deduction is claimed on
income tax returns, the calculated amount may be
added as repayment income. Lenders must follow
IRS guidance when calculating this amount.

11


Presenter Notes
Presentation Notes
Employee Fringe Benefits has been changed to clarify that employer-provided fringe benefits that are reported as taxable income may be included in repayment income. 

For mileage, the income will be presumed to continue unless there is documented evidence that it will end. It may be included when the mileage is documented on earning statements as taxable income.  When a mileage deduction is claimed on income tax returns, the calculated amount may be added to repayment income. Lenders must follow IRS guidance when calculating this amount. 



Chapter 9 — Income Analysis

Attachment 9-A

Income Type nual Income Repayment Income ' Income Type ~_Annual Income

Guardianship/Conservatorship | Include amounts that will be Required History: None, the income must Variable Income (e.g. piece rate, | Include amounts that will be Required History: One year, in the same
Income received in the ensuing 12 months be received at the time of submission to union work, and other similar received in the ensuing 12 months. | or similar line of work.
T B the Agen L ’ types of pay structures) Exclusions may apply under 7 CFR
. Cy. 2 P —— ot analvrze variahle
This guidance does not apply to Exclusions may apply under 7 4 3555.152(b)(5). I{JerLr\‘n-:u_r? m.u?-l ‘mfﬂ.} f'{' ‘fm‘ﬂ?h’.
income earned from foster care. CFR 3555.152(b)(5). Lenders must document: income earnings for the current pay

period and YTD earnings. Significant

o The applicant is currently receiving variances (increase or decrease) of 20

the income; and percent or greater in income from the
o The amount of the income received previous 12 months must be analyzed and
each month. documented (e.g. variances due to
seasonal/holiday, etc.) before considering
Continuance: Benefits that do not include the income stable and dcr}undah]c_

expiration dates on the documentation will
be presumed to continue.

Continuance: Income will be presumed
Documentation Source Options: to continue unless there is documented

e Documentation to support payment amounts and duration, such as a court order, legal documents, or other evidence the income will cease.
supplemental information.

¢ Online payment schedule from the Agency, bank statements, etc,

e  Federal income tax returns or IRS tax transcripts with all schedules.

Required Documentation:
e  Paystub(s)/Earning statement(s).
Income Type Annual Income Repayment Income o W-2%,

Individual Retirement Account | Include amounts that will be Required History: None, the income must *  Written VOE or electronic verifications.
(IRA) Distributions received in the ensuing 12 months. | be received at the time of submission to ¢  Federal income tax returns or IRS tax transcripts with all schedules.
Lump sum “-'ilhdra“-'tlTs or sporadic the Agency. e  Section 9.3E provides additional information on employment verification options.
payments may be excluded under 7 . - - .
CFR 3555.152(b)(5). TR mm—— Secondary Employment ]nclgdc amounts lha_l will be Rt_equured History: One year of working
- . . .. received in the ensuing 12 months. | primary and secondary employment
o lhe.apphcanl is currently receiving concurrently.
the income; and Evidence of resignation,
o The amount of income received termination, retirement, or Continuance: Income will be presumed
each month. relocation from these positions may | to continue unless there is documented
result in the exclusion of this evidence the income will cease.
Continuance: Income will be presumed income.
to continue unless there is documented Documentation Source Options:
evidence the income will cease. e Paystub(s)/Earning statement(s).
o W-2's,

Documentation Source Options:
e IRA documents, IRS 1099, evidence of current receipt, bank statements, etc.
e  Federal income tax returns or IRS tax transcripts with all schedules.

e Written VOE or electronic verifications.
e  Federal income tax returns or IRS tax transcripts with all schedules.
e Section 9.3E provides additional information on employment verification options.



Presenter Notes
Presentation Notes
Additional categories have been added to Attachment 9-A. 

The additions are:
Guardianship/Conservatorship Income
Individual Retirement Account (IRA) Distributions, and
Variable Income.

The secondary Employment section has been revised to clarify that the applicant must have a one-year history of working both jobs concurrently to be considered for repayment income.

Refer to Attachment 9-A for the specifics of what is required for each. 



Chapter 9 — Income Analysis

Depository Accounts

* It is the lender’s responsibility to determine if a deposit is
recurring or not.

DO NOT INVESTIGATE:
¢ If a deposit is not recurring and not greater
than $1,000, you do not need to investigate.

$1,000

A

Non-
recurring
over )

YOU MUST INVESTIGATE:
¢ Non-recurring deposits over $1,000 must be
investigated if they are not from wages or

earnings.
¢ All recurring deposits that are not from wages

@ or earnings, must be investigated, regardless of
the amount.

Investigate

13


Presenter Notes
Presentation Notes
The guidance for sourcing deposits in depository accounts has been revised to become more consistent with the lending industry.

The lender is responsible for determining whether the deposit is recurring or not. Lenders should also review all documentation to determine if there are any non-disclosed accounts that will also need to be investigated.

All recurring deposits that are not attributed to wages or earnings, regardless of the amount, must be investigated.

All non-recurring deposits greater than $1,000, that are not from wages or earnings,  need to be reviewed to confirm the deposits are not from undisclosed income sources. 

If the source is easily identified on the statement, such as direct deposit from an employer, or IRS or state income tax refund, no further documentation or explanation is required. If the source is identified on the statement but the lender still has questions about it, the lender should obtain additional documentation. 

Just to clarify-If a deposit is not recurring and is not greater than $1,000, you do not need to investigate. All recurring deposits, as well as non-recurring deposits over $1,000 must be investigated.




Chapter 10 — Credit Analysis

Attachment 10-A

HB-1-3555
Attachment 10-A
Page 1 of 18

ATTACHMENT 10-A

CREDIT MATRIX
Credit guidance: 3555.151(i
CONSIDERATIONS FOR CREDIT ANALYSIS
ALL GUARANTEED LOANS:
If the lender is aware of any potential derogatory or contractionary information that is not part of the
data submitted to GUS, or if there is any erroneous information in the data submitted to GUS, the
loan must be manually downgraded.

CREDIT ALERT VERIFICATION REPORTING SYSTEM (CAIVRS)

CAIVRS is a Federal government wide repository to file and report delinquent and/or defaulted
claims on individuals that were paid on their behalf.

CAIVRS may return the following results:

A: Approved by CAIVRS (no issues exist)

B: Multiple cases from one or more Federal agencies
C: Claim filed

D: Default on loan

F: Foreclosure of loan

J: Judgment filed

e & & & & 9

An “A” response is the only acceptable result for an applicant to be eligible for a guaranteed
loan.

A loan with an underwriting
recommendation of “Accept” must
be manually downgraded to a
“Refer” when the lender becomes
aware of potential derogatory or
contradictory information.

14


Presenter Notes
Presentation Notes
Attachment 10-A is the Credit Matrix which provides additional information regarding the credit eligibility requirements. There have been numerous updates to this Attachment for clarification purposes and to also identify when credit exceptions are required.


 A loan with an underwriting recommendation of “Accept” must be manually downgraded to a “Refer” when the lender becomes aware of any potential derogatory or contradictory information. 




Chapter 12 — Property and Appraisal Requirements

12.5-Residential Appraisal Reports

12.6-Water and Wastewater Disposal Systems
12.9-Existing and New Dwellings

Appraisals must have been
completed within 180 days
of loan closing

Water analysis must be no
greater than 150 days old at
loan closing

New Construction
Documentation
requirements

New Construction
Documentation

Documentation
Requirements

Option 1

Option 2

Option 3

1.

Evidence of
Certified Plans
and
Specifications

Copy of the
certification from a
qualified individual
or organization that
the reviewed
documents comply
with applicable
development
standards; OR

Certificate of
Occupancy issued by
a local jurisdiction;

OR

Building Permit (or
equivalent) issued by
local jurisdiction.

Evidence of
Construction
Inspections

Certificate of
Occupancy issued by
a local jurisdiction
showing that it has
performed at least 3
construction phase
inspections, as
identified in Section
12.9(B), and an
acceptable 1 year
builder warranty; OR

Three construction
phase inspections
performed at each of
the phases identified
in Section 12.9(B);
OR

Final inspection and
a 10-year insured
builder warranty.

Evidence of
Thermal
Standards

The final inspection,
or certificate of
occupancy issued by
a local jurisdiction;

OR

Builder may certify
confirmation with the
IECC standards; OR

A qualified,
registered architect
or a qualified,
registered engineer
may certify
confirmation with
IECC standards.



Presenter Notes
Presentation Notes
Chapter 12- Property and Appraisal Requirements
Paragraph 12.5 has been revised to clarify that appraisals must be completed within 180 days of loan closing. An appraisal that is older than 180 days, may be eligible for an appraisal update. An appraisal update may only occur one time and may be extended to be valid for no more than one year from the effective date of the original appraisal. 

Paragraph 12.6 was revised to clarify the water analysis for individual, privately owned water systems must be current and not greater than 150 days old at closing.

In section 12.9 you can find the requirements for new construction documentation. On the right of the slide, I have provided a chart for these requirements, which are:  evidence of certified plans and specs, evidence of construction inspections, and evidence of thermal standards. This clarification has been made to ensure that lenders are aware that ALL of these documents are needed.   Lenders must retain evidence of these documents in their permanent loan files. This chart has been created to show the options that lenders have to meet the documentation requirements. 



Chapter 12 — Property and Appraisal Requirements

HB-1-3535
Attachment 12-E
Page 1 of 1

Repair Escrow and Rehabilitation & Repair
with Purchase Comparison

REQUIREMENT Repair Escrow: Repair Escrow: Rehab and Rehab and R E IVI AI N I N G ESC ROW F U N DS

Minor Contractor Repair
Borrower Completed Program:

Completed Repairs Minor Rehab
Repairs (£35,000 or less) Rehab (greater
than $35,000)
Property Type New or New or Existing Existing
Existing' Existing!

Repair Amount Up to $10.000 No limit, lender | Not to exceed Greater than

and not greater | must escrow at | $35,000° $35,000°
than 10% of the | least 100% of
loan amount repair amount
Timeframe 180 days 180 days 6 months Typically 6
months
Property to be Yes Yes Yes No?
habitable at close
Contract No* Yes Yes Yes
Required
Loan Note At Close® At Close® At Close At Close

Guarantee Issued

Lenders should follow the guidance in 12.9 C. Repair Escrows for Existing and New
Dwellings, Post Issuance of the Loan Note Guarantee [7 CFR 3555.202(c)| as well as 12.28
Rehabilitation and Repair with Purchase of Existing Dwellings.

1. New construction must be 100% complete, except for minor work not affecting livability that cannot be
completed due to weather conditions.

2. The maximum loan amount cannot exceed the cost of acquisition plus the cost of repairs, up to the as-improved
market value, plus the guaraniee fee, if financed.

3. Extensive rehab over $35,000 allows for up to & months PITI reserves, or until lender deems property habitable.
Borrower may complete their own repairs if lender determines borrower has knowledge, skills, and time to
complete work within 180 days.

5. Repair work can be escrowed for and completed post Loan Mote Guarantee, provided the work does not affect
the livability of the dwelling, and all requirements of Section 12.9C are met.

{03-16-16) SPECIAL PN S 16
Added (11-26-22) SPECIAL PN


Presenter Notes
Presentation Notes
Attachment 12-E, which is the “Repair Escrow and Rehabilitation & Repair with Purchase Comparison” has been added to the Handbook.  This attachment helps lenders to determine how repairs or rehabilitation to properties may be financed. 

If there are any remaining funds in the escrow account after the completion of all required repairs-they must be utilized for an eligible loan purpose or applied to the principal balance of the permanent loan. 
Personal funds of the applicant utilized to fund the repair escrow, (excluding loan funds or a seller concession), may be returned to the applicant. 
A seller’s personal funds utilized to fund the repair escrow, (excluding a seller concession as part of the sales contract), may also be returned to the seller. 




Chapter 12 — Property and Appraisal Requirements

12.11-Condominiums and PUD



Presenter Notes
Presentation Notes
Condominium Requirements have been updated! Lenders may request conditional commitments for Loan Note Guarantee if the condo project CAN BE or HAS BEEN approved by HUD/FHA, VA, Fannie Mae or Freddie Mac.  
Here are the requirements:
A condominium rider must supplement the Mortgage or Deed of Trust
HOA fees must be included in total debt to income ratios. 
If there is a condo project located within a PUD, there may be separate condo HOA fees, in addition to the PUD HOA fees. Both of these fees must be included in the debt-to-income ratios. 
All homeowners in the PUD must be part of the HOA and pay lien supported assessments

Please note that any Condo projects with ineligible characteristics listed under HUD/FHA, VA, Fannie Mae or Freddie Mac will be ineligible for guarantee.  


Chapter 12 — Property and Appraisal Requirements

12.11-Condominiums and PUD

Acceptability of

Non-Approved
Condo Projects

|

~ Lenders

Staff with and
knowledge and
expertise
reviewing and
approving condos
in accordance

with
conditional
~authority

yvith:

Lenders must
meet the
self-
certification
criteria set
by:

Evidence
they have
reviewed
docs &
approved by:

HUD/FHA, VA,

Fannie Mae or
Freddie Mac

condo project can refer
to:

forth by:
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Presenter Notes
Presentation Notes
Requirements for acceptability of a Non-Approved Condominium Project have been added to the Handbook.

In order for a lender to determine the acceptability of a condo project, they must meet the conditional authority and have staff with the knowledge and expertise in reviewing and approving condo projects in accordance with HUD/FHA, VA, Fannie Mae or Freddie Mac. Lenders may also refer to these entities for additional guidance in performing their approval review of the project. 

Lender representation and certification of project approval may be accepted as long as the lender meets the self-certification criteria set forth by HUD/FHA, VA, Fannie Mae or Freddie Mac and is done so consistently with standards and regulations set forth by each entity. By making a request for Conditional Commitment, the lender represents the condominium project meets the requirements set forth by the previously mentioned entities. Lenders must retain evidence they have reviewed condominium documentation that supports the project’s approval or acceptance by HUD/FHA, VA, Fannie Mae, or Freddie Mac and that the documentation remains available in the lender’s permanent loan file for verification purposes. When requested, the lender must provide such documentation to Agency staff for verification of compliance with the appropriate regulations.


Chapter 12 — Property and Appraisal Requirements

12.11-Condominiums and PUD

Insurance
Requirements

Walls-In (HO-6) Hazard Flood
Insurance Insurance Insurance
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Presenter Notes
Presentation Notes
Insurance requirements for condominium project’s have been added to the handbook. The lender is responsible for ensuring the condo project and the unit are adequately insured.  Applicants are responsible for obtaining Walls-In (HO-6) Insurance when the condo’s blanket policy does not include interior unit coverage. 

The HOA must obtain and maintain adequate hazard insurance for the entire condo project.  Lenders must verify that the HOA has a master or blanket hazard insurance policy for the entire condo project that provides coverage and compensation for physical damage resulting from fire, wind, or natural occurrences. 

If the lender determines that the condo is located in a Special Flood Hazard Area, they must ensure that the HOA obtains and maintains adequate flood insurance. 



Chapter 15 =Submitting the Application Package

Attachment 15-A

HB 135535  HB 13555 HE 1-3333
Attachment 15-A Attachment 15-A Attachment 15-A
Page 1 of 3 Page 2 of 3 Page 3 of 3
ATTACHMENT 15-A cus lfm.:“ ?ﬁxinulign Checklist Loan Origination Checklist
Manual Underwriting, GUS Refer/Refer with Caution Underwriting Recommendation, or A 0 . N i
G od Rural I, . USDA GUS Accept with Full i on GUS Underwriting Findings and Analysis Report Streamlined Assist Refinance Manual Underwrite Review
suaranteed Rural Honstng When submi repurt must be uplonded separatdy.
Loan Origination Checklist [ | Form RD 3555-21, Request for Single Family Housing Loan Guarantee D Form RD 3555-21, Request for Single Family Housing Loan Guarantes
an r]glnﬂtlﬂl’l _neckls! i i - .
Include all pages from current published version Include all pages from current published version
Executed by applicantis) and lender Evecuted b'.' applicam(sl and lender
Lender Submit the identified ts for the loan type. To expedite loan review, please submit only the D :In:lem::n;hﬂnalysn: F:I:.:lOOGIFdHLMC 1077, or similar form — - —
identified documents. Documents must not exceed the maximum allowable age set forth In the 7 CFR 3555 and Handbook 1-3555. xecuted by _[ @ approved fenders un: E"'_‘r'ler ) D Underwriting Analysis: FNMA 1008/FHLMC 1077, or similar form
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SFHGLP Lending Partner Webpoge: https://www.rd usda.gov/page/sfh d-lender. In the subject line include the fol . on this form Documentation of annual and adjusted annual income calculations
Loan Orlﬁlnatlun: Borrower Last Name, First Name D Uniform Residential Loan Application: FNMA 1003/FHLMC 65
Mot required to be signed by applicant(s) or lender D Uniferm Residential Loan Application: FNMA 1003/FHLMC 65
General Information Loan amount is not required to match the loan request in GUS or on Form RD 3555-21 Mot requir\e d ta be slgned I"F appli:ant[s] ar lender
Applicant(s): Lender: Date: [ | income Verification Documentation: Applicable methods Loan amount is not required to match the loan amount on Form RD 3555-21
A we Doct Non self-employ .
. S cus Loan Origination Checklist Written/Electronic VOE + 1 earning statement with YTD figures [ | 'ncome Verification Documentation: Required for Annual Income Calculations
suaranteed Underwriting System (GUS)- Purchase and Non-St i and Transactions Full Documentation: Non self-employed: Al = :
= : - ternative Documentation: Mon self-employed:
Underwriting ACCEPT 2 years W-2s + 4 weeks of eaming statements with YTD figures 3 ) ) ploy! i
When submitting documents i GLUS, the appraisal report must be uploaded separately. Self-Employed: Written/Elactronic VOE + 1 earning statement with YTD figures
O [Ferm o355 21w Tor Single Farmity Fiomsing Lo & 2 years personal and business filed income tax returns or IRS transcripts with all schedules + YTD profit and loss Full Documentation: Non self-employed:
orm -21, Request for Single Family Housing Loan Guarantee statement , . -
’ . 2 years W-2's + 4 weeks of earning statements with YTD figures
Include all pages from the current published version Additional Income Types: 551, VA Benefits, Pension, Retirement, etc. ¥ ) & €
Executed by applicant(s) and lender Refer to Chapter 3 for acceptable verification documents Self-Employed: . . i i
2 years personal and business filed income tax returns or IRS transcripts with all schedules + ¥TD profit and loss
D FEMA Form 086-0-32, Standard Flood Determination Form A Do —
MNew construction properties located in 100-year flood plains require additional documentation, including confirmation D [::et unllemratlo::. licable h hold b 3555.152(d statement
‘ cumentation for all applicable household members per X P . . £ +
the base flood elevation (BFE) is below lowest habitable floor R . P - P ! I Additional Income Types: 55I, VA Benefits, Pension, Retirement, etc.
VOD's, bank or investment statements, gift letters, etc. Refer to Chapter 9 for acceptable verification documents. Refer to Chapter 3 f tabl ificati d t
erer to apter 'or atcepiabie vernincation documents
[ | mortgage Payoft Statement: If refinance transaction [0 | credit Report: jas applicable)
O Cred.l't R!porti_m Non-Purchasing Spuus.e |as applicable) Credit Report: For loans submitted outside of GUS. GUS loans will have the credit report uploaded. D Asset Documentation: Annual Income Calculations
D ap?flles t:a p:hl:atl:\tIO; prup.elTvRIuca:?l:r;;] property state: AZ, CA, 1D, LA, NV, NM, TX, WA, W1 lélor;?l;rad itional cred!; tr::el:tes, as appll;al:l: ] i n Documentation for all ap plicah le household meambers per 3555.152 |:d:|
niform Residential Appraisal Repo redi if utilized to support da rom credit repo K . ) -
FNMA 1004/FHLMC 70 or applicable report as determined by appraiser (not required for most streamlined refinances) [J | Credit Report for Non-Purchasing Spouse (as applicable) VOD's, bank or investment statements, gift letters, etc. Refar to Chapter 9 for acceptable verification documents.
Applies to applicant or property located in a community property state: AZ, CA, 1D, LA, NV, MM, TX, WA, Wi
[ | Verification of Rent: D Maortgage Payment History for previous 12 month period
NOT APPLICABLE FOR GUS ACCEPT FULL DOCUMENTATION Credit Report or Verification of Mortgage
Applicable for manually underwritten loans with credit scores less than 680
D Mortgage Payoff Statement: If refinance transaction D ™M 3 FF Stat t
lortgage Payof Emen
D FEMA Form 086-0-32, Standard Flood Determination Form:
New construction properties located in 100 year flood plains require additional doc ien, including confi [0 | Evidence of qualified alien status is required when adding a new borrower wha is not a U.S. Citizen.
base flood elevation (BFE) is below lowest habitable floor D Unit Resid A IR tUMR]
- e - - — niform Residential Appraisal Report
D Evidence of qualified alien: If applicant(s) is not a U.5. Citizen ) _ : )
For Mon-Streamlined and Streamlined Refinance transactions evidence is required when adding a new borrower wha is Only applicable to current Direct Loan borrowers for the purpose of calculating subsidy recapture.
not a U.5. Citizen.
[ | Uniform Residential Appraisal Report (URAR)
NOT APPLICABLE TO MOST STREAMLINED OR STREAMLINED-ASSIST REFINANCES
(03-09-16) SPECIAL PN FHNMA 1004/FHLMC 70 or applicable report as determined by appraiser

Revised (01-09-23) PN 573



Presenter Notes
Presentation Notes
Attachment 15-A serves as a checklist for lenders of documentation that is required to be submitted to USDA, whether you have a GUS Accept, Refer, Refer with Caution, Full Doc review, or manual file.  Please note that all other underwriting documents that are not listed on this attachment, must still be retained in the lender’s permanent file. We will touch on this more in a few slides. 


You can find Attachment 15-A under the Loan Origination tab on the LINC Library and Resource page. 



Chapter 15 — Submitting the Application Package

Attachment 15-A

D Form RD 3555-21, Request for Single Family Housing Loan Guarantee

Include all pages from the current published version
oo F’ Page €D

Executed by applicant(s) and lender

D FEMA Form 086-0-32, Standard Flood Determination Form
New construction properties located in 100-year flood plains require additional documentation, including confirmation
the base flood elevation (BFE) is below lowest habitable floor

D Mortgage Payoff Statement: If refinance transaction
D Credit Report for Non-Purchasing Spouse (as applicable)

Applies to applicant or property located in a community property state: AZ, CA, ID, LA, NV, NM, TX, WA, Wi
[ | uniform Residential Appraisal Report (URAR)

FNMA 1004/FHLMC 70 or applicable report as determined by appraiser (not required for most streamlined refinances)

Submitting evidence of qualified
alien requirements on GUS Accept
files is no longer required.

Lrean neport for Ne . .. | _sing Spouse (as applicable)
Applies to applicant or property located in a community property state: AZ, CA,
Verification of Rent:

NOT APPLICABLE FOR GUS ACCEPT FULL DOCUMENTATION

Applicable for manually underwritten loans with credit scores less than 680

Mortgage Payoff Statement: If refinance transaction
| Page

o ol o

Verification of Rent (VOR) is
required for manually
underwritten loans with credit
scores less than 680.



Presenter Notes
Presentation Notes
Attachment 15-A has had a couple revisions. 

The first change is on page one, lenders are no longer required to submit evidence of a qualified alien for GUS Accept files. Although it is no longer required to be submitted, the documentation must be retained in the lenders’ permanent loan file. 

And on page 2, a line has been added to clarify that a Verification of Rent is required for manually underwritten loans with credit scores less than 680. If the applicant does not have a rental history, it does not automatically make them ineligible. We will go into more detail about what documentation can be used in lieu of the VOR later in this presentation.



Chapter 17 — Servicing Performing Loans

17.3-Reporting Requirements

Loan Servicing | Rural Development (usda.gov)

| LINC Training Library . , .
Cusrontoed Undernitin Sveten Guaranteed Annual Fee Billing and Payment e For all loans in lender’s pOthO|IO
(GUS) Documentation & Resources o Monthly loan status (203)

Lender Approval 1.GL teed Annual Fee Calculation Methodology (PDF)
cramestfnnua e easton B oderogy e Monthly loan default status (264)
Lender Training 2. Guarantee Fee & Annual Fee Calculator(EXCEL)
Loan Closing 3. Guaranteed Annual Fee Lender User Agreement (PDF) k /
Loan Origination 4, Guaranteed Annual Fee User Guide (PDF) / \
Loan Servicing Electronic Status Reporting (ESR) e Must be completed by the 6%
GUS Lender Test Environment Trairﬁng government Workday Of eaCh
Introduction to Electronic Status Reporting (ESR) (Webcast)_10 Minutes= month )
s Introduction to ESR slide with notes (Training Handout)

ESR Web Reporting (Webcast) 11 Minutes=

Ny
U\

e ESE Web Reporting slide with notes (Training Handout)

e The default is cured
e ESREDI Reporting slide with notes (Training Handout)_ ¢ The mortgage IS pald‘|n‘fUI|
ESR Rejection and Correction Reporting (Webcast) 12 Minutess L The account |S |IC]UIdatEd

e ESRRejections and Corrections slide with notes (Training Handout) K /

ESR Electronic Data Interchange (EDI) Reporting (Webcast) 11 Minutes=
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Presenter Notes
Presentation Notes
Chapter 17-Servicing Performing Loans

Section 17.3 of the handbook has been revised to reflect that monthly reports are required for all servicers. For all guaranteed loans in the lender's portfolio, the monthly loan status and monthly loan default status reports should be completed via Electronic Status Reporting by the sixth government workday of each month. 
These reporting requirements must continue for each loan until: 
The default is cured and reported as such via ESR, 
The mortgage is paid in full and also reported as such via ESR, or 
The account is liquidated through foreclosure sale, pre-foreclosure sale, or a deed-in-lieu of foreclosure and the servicer is in receipt of the loss claim payment.

The link to the servicing section, which provides detailed guides for reporting,  has also been added to this section of the Handbook.




https://www.rd.usda.gov/resources/usda-linc-training-resource-library/loan-servicing

Chapter 18 — Servicing Non-Performing Loans

Section 1: Collecting Efforts and
Requirements

Paragraph 18.3-Minimum Reguirements

* (c) Before an account becomes 60 days
past due, if no payment arrangement is
in place, the lender must send a
certified letter to the borrower(s)
requesting an interview for the purpose
of resolving the delinquency.

* (d) By the 60th day of delinquency, the
lender must inspect the property for
occupancy.

Section 5: Assistance in Natural Disasters

Paragraph 18.15-COVID 19 Public Health Emergency

* (b)The effective date of the moratorium on
foreclosures and evictions now reflect through
the end of the national emergency.

* (b) Eligibility criteria includes that the borrower
was not greater than 120 days past due on
March 1, 2020.

e Attachments 18-B (Acceptable Foreclosure
Timeframes) and 18-C (Acceptable State
Liquidation Costs and Fees)were revised to
update fees.

23


Presenter Notes
Presentation Notes
Chapter 18-Servicing Non-Performing Loans
In section1, Paragraph 18.3 was revised to clarify that before an account becomes 60 days past due, if no payment arrangement is in place, the lender must send a certified letter to the borrower(s) requesting an interview for the purpose of resolving the delinquency.  In addition, the revision clarified that by the 60th day of delinquency, the lender must inspect the property for occupancy.  
In section 5, Paragraph 18.15 was revised to update the effective date of the moratorium on foreclosures and evictions which now reflect through the end of the national emergency. The eligibility criteria has also been updated to include that the borrower must not have been greater than 120 past due on March 1, 2020 to be considered eligible for Special Relief Alternatives.  

Attachments 18-B (Acceptable Foreclosure Timeframes) and 18-C (Acceptable State Liquidation Costs and Fees) have also been updated.



Chapter 19 — Loss Claims-Collecting on the Guarantee

19.2-Loss Claim Coverage

lanageme

Reasonable and customary
costs related to the
liquidation and disposition of

a property are determined by
the Department of Veteran
Affairs appraisal fee schedule.
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Presenter Notes
Presentation Notes
Chapter 19- Loss Claims- Collecting on the Guarantee. 

In section 19.2 of the handbook, it has been revised to clarify that reasonable and customary costs that are related to the liquidation and disposition of a property are determined by the VA appraisal fee schedule. Appraisal-related costs are allowed; however, management fees are not. You can refer to chapter 18 for more guidance on customary costs related to the management and liquidation of acquired properties.  


Time Saving Tips


Presenter Notes
Presentation Notes
Let’s move one to some fresh tips that could help save you time and increase your efficiency when using our programs!


Verification of Rent (VOR)

Chapter 10

When is it required?

GUS Accept & Refer/Refer w/ Manually
Accept w/ Full Doc | Caution underwritten

VOR Required X NO v YES -when v' YES
indicated on the
GUS findings

How can Money

Cancelled Credit Bank
rent be LG Checks SR report statements

verified? receipts
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Presenter Notes
Presentation Notes
Let’s talk about Verification of Rent.

When is it required?
A Verification of Rent, also referred to as a VOR- is not required on GUS Accept or GUS Accept with Full Documentation files. For files that receive a determination of Refer or Refer with Caution, a VOR will be needed if the GUS finding report indicates that it is required. Manually underwritten loans with credit scores less than 680 will also require a VOR when the applicant has a history of paying rent or a mortgage.
Another question-how can rent be verified?
You can verify rent through a VOR, cancelled checks, money order receipts, credit report, or bank statements that clearly identify the payments.

**Please note that if a full 12-month VOR is not available, lenders may verify the amount of rental history that has been paid. One rent or mortgage payment that was 30 or more days late, within the last 12 months, is considered derogatory credit and will require a credit exception. You can refer to Attachment 10-A for more information on Credit exceptions. 





Verification of Rent (VOR) & Non-traditional credit

Chapter 10

Sl EI ] 2 PILEEIG o IOERALA O A M AT ‘ Eligible non-traditional tradelines \

Yes, three tradelines are required.

Internet

or Cell Insurance
Services Payments

' Non-Traditional Mortgage Credit Report (NTMCR) |

Uninsured Auto

) » . ortion of
| Self-reported tradelines on a traditional credit | : P . : FEN:S
report M medical bills

] Evidence from third party verifications, canceled | _
checks, money order receipts, electronic School Personal
payments, etc. Tuition Loans



Presenter Notes
Presentation Notes
Can an applicant be eligible with no rental history?

The answer is yes! Note that if rent is unable to be verified, it should be treated as if there was no rent paid at all. GUS should also reflect that no rent has been paid.

Applicants that do not have a traditional credit history with a validated credit score, or no credit score- may document their willingness to pay debt obligations through alternate sources.  The use of a non-traditional credit history is not a reason to deny a loan. 

If there is not a verified rental history, three tradelines will be required. 

They may be a combination of traditional tradelines from the credit report with 12-month history or eligible non-traditional tradelines. 

Non-traditional credit may be documented as: 
Non-traditional Mortgage Credit Report
Self-reported tradelines on a traditional credit report, or,
Evidence from third party verifications, canceled checks, money order receipts, electronic payments, etc

All eligible non-traditional tradelines must have a 12-month history and cannot have been closed more than 6 months prior to loan application.

A few examples of non-traditional credit sources are:
Internet or cell services 
Insurance payments, such as auto, life, homeowner’s
Auto leases
Personal loans
School tuition
Child care

Please note that payments for child support, alimony, or any other court ordered debts are not eligible to be used as non-traditional tradelines. 


Delinquent Federal Taxes & Repayment Plans

Chapter 10 & Attachment 10-A

Applicants with
delinquent Tax repayment

Federal tax debt = agreements
ineligible

If ten or less months of

UNLESS there is a A minimum of three Include Federal income tax repayment remains per the

repayment plan timely* payments repayment plan payments plan, the monthly debt may

approved by the IRS must have been made. in the monthly debt. be excluded if the payment
does not exceed five

percent of the monthly
repayment income.

*Timely is defined as payments that coincide with the approved IRS repayment agreement. 28


Presenter Notes
Presentation Notes
Moving on to Delinquent Federal Taxes and Repayment Plans

Applicants with delinquent Federal tax debt are ineligible unless:
There is a repayment plan approved by the IRS, and 
A minimum of three timely payments must have been made.  Timely is defined as payments that coincide with the approved IRS repayment agreement.
Both of these conditions must be met for EACH new agreement made with the IRS, in order to meet eligibility requirements. 
   The applicant may not prepay a lump sum at one time to equal three monthly payments to meet this requirement. The lender must retain evidence of the repayment agreement and payment history in their permanent file. 

A few things to note about Tax repayment agreements:
You should Include Federal income tax repayment plan payments in the monthly debt.   
If ten or less months of repayment remains, the monthly debt may be excluded. However, in order to omit the debt, the remaining balance may not exceed five percent of the monthly repayment income. 


Student Loan Payments

Chapter 11.2

What Student loan payment amounts should be
used in DTI?

e Lenders must use the payment amount reported on the credit report
¢ Or the actual documented payment

When the _payment * Use 0.50% of the outstanding loan balance
amount Is zero:

> If the student loans are paid by another party but are solely in the applicant’s

name, they still remain the legal responsibility of the applicant and the
' applicable payment must be included in the monthly debts.

» Student loans on a “forgiveness” plan/program remain the legal responsibility
of the applicant until they are released of liability from the creditor. The
applicable payment must be included in the monthly debts. -



Presenter Notes
Presentation Notes
What amount of Student loan payments should be included in Debt to Income?

 For outstanding student loans, regardless of the payment status, lenders must use: 
The payment amount reported on the credit report, or the actual documented payment, when the payment amount is above zero; or 
When the payment amount is zero, lenders must use one half (.50) percent of the outstanding loan balance documented on the credit report or creditor verification. 
If the student loans are paid by another party but are solely in the applicant’s name, it still remains the legal responsibility of the applicant and the payment amount must be included in the monthly debts.  
 
Additionally, if the Student loan is in a “forgiveness” plan or program, it still remains the legal responsibility of the applicant until they are released of liability from the creditor.  The applicable payment must be included in the monthly debts.
 
As a reminder, If ten or less months of repayment remains, the monthly debt may be excluded if the remaining balance does not exceed five percent of the monthly repayment income. 



Electronic Signatures

Chapter 15.4

Electronic Signatures Lenders may use e-signatures when they
- — perfect and maintain:

Examples: Electronic promissory notes, deed of trust, etc.

L Lenders should be familiar with the securitization requirements of government sponsored

i enterprises (GSE), such as Ginnie Mae, regarding the transferability of eNotes.



Presenter Notes
Presentation Notes
Rural Development will accept electronic signatures for origination, loan closing, and servicing documents unless otherwise prohibited by law or program. The 7 CFR 3555 rule does not prohibit or consent to electronic signatures.  Lenders may use electronic signatures when they perfect and maintain a first lien position, an enforceable promissory note, and meet all other agency requirements.  This includes electronic promissory notes, deed of trust and other documents relevant to the loan transaction. Lenders who choose to accept electronic signatures must meet the standards and requirements set forth in the E-Sign Act, as well as all other applicable federal and state regulations and guidelines. Lenders must use the same due diligence with electronically signed documents as with paper documents.  



GUS Scorecard & GUS Recommendations

What determines the underwriting

recommendation returned by the

Guaranteed Underwriting System (GUS)?
» Uses a risk evaluation scorecard

» Compliments but does NOT replace the
consideration and judgement of
experienced underwriters

> Scorecard allows favorable consideration to
applicants that exhibit positive
compensating factors
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Presenter Notes
Presentation Notes
Let’s talk about the Guaranteed Underwriting System, or GUS, the recommendation it provides and the GUS Scorecard . GUS helps to evaluate credit risk of the loan request. GUS considers mortgage loan application data entered by the approved lender, credit repository data, and income and property information to evaluate a potential borrower’s ability to meet a proposed mortgage obligation. GUS evaluates many components in a mortgage loan application and provides a credit evaluation and underwriting recommendation within seconds. GUS uses a modified version of the FHA mortgage scorecard, known as TOTAL, which is exclusive to Rural Development. While this is not an all-inclusive list, some of the factors considered under the risk evaluation scorecard include credit history, payment-to-income ratios, and loan-to-value ratios. GUS is not designed to evaluate the dependability of an applicant’s income proposed for repayment.  This remains the underwriter’s responsibility to determine prior to final submission. REMEMBER that GUS compliments but does NOT replace the consideration and judgement of experienced underwriters.  

Lenders are required to verify and document assets for each file; however, it is at the lender’s discretion if they want to include assets in GUS. When deciding whether to include assets, remember that the scorecard allows favorable consideration to applicants that exhibit positive compensating factors such as 401K and available cash reserves for housing payments after loan closing. This will also ensure the most accurate, and POSSIBLY, a more favorable underwriting recommendation from GUS. 

As a reminder: Lenders should ensure that data entered in GUS matches what is documented in the lender’s permanent case file. 




Assets & GUS

Chapter 9

> Calculate and enter assets correctly to avoid
receiving errors.

» When disclosing the assets of the borrower on the
“Assets and Liabilities” page of GUS, lenders have
the responsibility to determine if the asset is liquid
or readily converted to cash and can be done so
absent retirement or job termination.

» Assets such as 401(k)s, IRAs, etc. may be included in
the underwriting analysis up to only 60 percent of
the vested value.

> Assets should never be overvalued as it affects the
risk assessment provided by the automated
underwriting system.

» The lesser of the current balance or previous
month’s ending balance will be input on the “Assets
and Liabilities” page of GUS.

> In lieu of entering assets in GUS, the lender may
underwrite to the most conservative approach with
no consideration of assets on the “Assets and

Liabilities” page and underwriting recommendation.

Assets and Liabilities

v Assels - Bank Accounts, Retirement, and Other Accounts You Have (0) S

> Other Assets You Have (0)

Assets and Liabilities

v Assets - Bank Accounts, Retirement, and Other Accounts You Have (1)

Choose One s $0.00

Add Additional Asset

Total Cash or Market Value for All Borrowers

$0.00

ASSET CHANGES AFTER CONDITIONAL COMMITMENT ISSUANCE
Assets verified prior to loan closing that are less than the amounts entered into GUS or on the loan application may
retain the 1ssued Conditional Commitment (Form RD 3553-18/18E) when one the following are met:
1. The application was approved with zero months of cash reserves; or
2. The application will continue to have a minimum of four months of cash reserves.


Presenter Notes
Presentation Notes
If you choose to include assets in GUS, it is important to make sure that you are calculating and entering them correctly to avoid receiving errors. When disclosing the assets of the borrower on the “Assets and Liabilities” page of GUS, lenders have the responsibility to determine if the asset is liquid or readily converted to cash and can be done so absent retirement or job termination.  Assets such as 401(k)s and IRA may be included in the underwriting analysis up to only 60 percent of the vested value. Assets should never be overvalued as it affects the risk assessment provided by the automated underwriting system and misrepresents the file presented for a Conditional Commitment for Loan Note Guarantee.  The lesser of the current balance or previous month’s ending balance will be input on the “Assets and Liabilities” page of GUS if utilized in the underwriting decision.  

Lenders must use the lesser of the current month’s balance or previous month’s ending balance when calculating reserves for the following types:
Depository Accounts, such as Checking, money market accounts and saving accounts.
Business accounts, and 
Individual Development Accounts

If the verified assets change prior to loan closing and they are less than the amounts entered into GUS, the conditional commitment that has already been issued may be retained if one of the following are met:
The application was approved with zero months of cash reserves: or
The application will continue to have a minimum of four months of cash reserves.

In lieu of entering assets in GUS, the lender may underwrite to the most conservative approach with no consideration of assets on the “Assets and Liabilities” page and underwriting recommendation.  

Rural Development does not require GUS to show that the applicant has sufficient cash to close, that remains the lender’s responsibility to ensure that the applicant does have funds to facilitate loan closing. You can refer to Paragraph 9.4 and Attachment 9-A in Chapter 9 for additional information regarding assets and program eligible income and required documentation. 





Where to find the GUS recommendation

Eligikility ~ Borrower Information  Assets and Liabilities  Real Estate  Loan and Property Information

GUS Credit Report 9

View Findings

]l

GUS Underwriting Findings Repart  GUS Underwriting Analysis Report

GUS Underwriting Findings Report

The underwriting findings for the final submission should be printed by the lender, retained in their permanent case file, and are the official findings that
the lender must conform to. Lenders must perform a review of the Final GUS Underwriting Findings Report (The Finding Report displayed after the Final
Submission) and confirm the conditions prior to the Conditional Commitment have been met. Your loan application has been submitted to the Rural
Development Office for review. You are now loccked out of the loan application and have view only capability of the application. Rural Development will

contact you concerning the status of your loan. If you have questions, please contact your local office.

Underwriting Summary

Underwriting Recommendation: Accept / Eligible

Froperty ili;_ill.'llll.:, Eligile mary Borrowel Homeow iner, Johin
Income Eugiuty Eligikle DE Final

Loan i'll!_-: kility I-||l~__'|:'|u Submistion Sy } 2

Lozn Rigk Evaluation Accept Submigsion Date/Tima S 0882000 0£:97 PM CDT

Eubmittod By JILAToet32 Lovall

Barrower Eligibility

Hameowner, Jonr

Eligib e Accept

1. View Findings

2. GUS Underwriting
Findings Report

3. Print PDF option

GUS Recommendations

* Accept

* Accept with Full
Documentation

* Refer

» Refer with Caution

* Ineligible
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Presentation Notes
Now, let’s take a look at where to find the GUS recommendation.

A thorough analysis of the data entered and retrieved determines if the loan application meets the credit, capacity and collateral requirements for underwriting by USDA Rural Development.  On this page, the underwriting summary section contains the underwriting recommendation provided by GUS.  Once a loan application is successfully completed, GUS will perform a review of the submission and render a recommendation of either Accept, Accept with Full Documentation, Refer, Refer with Caution, or Ineligible.

But first, you need to know where to find the recommendation.
You will click View findings,
Then, GUS underwriting findings report. The highlighted section shows the recommendation that the file has received.
You can also use the Print selections button to obtain a system generated PDF of the reports.





Utilizing Attachment 15-A

Loan Origination Checklist
Guaranteed Underwriting System (GUS)- Purchase and Non-Streamlined and Streamlined Refinance Transactions

Underwriting Recommendation: ACCEPT
3 5 5 5-2 1 When submitting documents in GLU'S, the appraisal report must be uploaded separately.

ACCEPT

Sta nda rd FlOOd [] | Form RD 3555-21, Request for Single Family Housing Loan Guarantee
. . Include all pages from the current published version
Determination Form

Executed by applicant(s) and lender

\Y| ortga ge Payoff [] | FEMA Form 086-0-32, Standard Flood Determination Form

. . New construction properties located in 100-year flood plains require additional documentation, including confirmation
Statement (If refl nance the base flood elevation (BFE) is below lowest habitable floor
transaction)

Mortgage Payoff Statement: If refinance transaction

.

Credit Re port for Non- Credit Report for Non-Purchasing Spouse (as applicable)
Applies to applicant or property located in a community property state: AZ, CA, ID, LA, NV, NM, TX, WA, WI

Purchasmg Spouse (as Uniform Residential Appraisal Report (URAR)
3 P p | ica b|e) FNMA 1004/FHLMC 70 or applicable report as determined by appraiser (not required for most streamlined refinances)

]

Appraisal Report
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Presentation Notes
Now that we know where to find the GUS recommendation, lets go over what is required for each type. It’s important to know the different types of GUS recommendations so that you can upload the appropriate documents based on that determination. That is where Attachment 15-A comes in. All submissions will utilize Attachment 15-A found at the end of Chapter 15 in the Handbook. Regardless of the GUS underwriting recommendation, you will upload all documents via the GUS application. There is no need to email anything to Rural Development. If the application is missing information specified in Attachment 15-A or from the final GUS Underwriting Findings Report, the Agency will suspend the application and request the missing documentation in writing from the approved lender. Once the file is complete, it will be placed in line for Agency review.

For GUS loans that receive an “Accept” underwriting recommendation, you will follow Page 1 of Attachment 15-A. Assemble the following documents in this stacking order: 
The completed and signed Form RD 3555-21, “Request for Single Family Housing Loan Guarantee” Remember to include all pages and make sure your loan and income totals match your GUS entries.
Standard Flood Determination Form
Mortgage Payoff Statement (if it’s a refinance transaction) 
Credit report for non-purchasing spouse if property is located in a community property state 
And lastly, the appraisal report. 
Just be sure to double check your GUS findings report and make sure the loan wasn’t randomly selected for a full documentation review. If it was selected, it will be listed under the lender’s “Prior to Conditional Commitment” conditions and additional documentation will be required. Loans selected for a full documentation review are randomly selected for a data integrity review. 





Loan Origination Checklist
Manual Underwriting, GUS Refer/Refer with Caution Underwriting R:commmdatm,or
mruunuumtmmﬂm g on GUS Underwriting Findings and il

Form RO 3555-21, Request fur Elnglu Fm'rlil'yI Huusng Loan Gl.nrantu-
Include all pages from current published version
Executed by applicantis} and lender

Underwriting Analysis: FNMA 1008/FHLMC 1077, or similar form

Executed by the approved lender's underwriter

Documentation of annual and repayment income calculations

Credit waiver explanations, debt ratio waiver compensating factors, and overall loan file comments may be documented
an this form

Uniform Residential Loan Application: FNMA 1003/FHLMC 65

Mot required to be signed by applicant(s) or lender

Loan armount is not required to match the loan request in GUS or on Form RD 3555-21

Income Verification Documentation: Applicable methods

Alternative Documentation: MNeon self-employed:

Written/Elactronic VOE + 1 earning statemeant with ¥TD figures

Full Documentation: Non self-employed:

2 years W-2s + 4 weeks of earning statements with ¥TD figures

Self-Employed:

2 years personal and business filed income tax returns or IRS transcripts with all schedules + ¥TD profit and loss
statement

Additional Income Types: 551, VA Benefits, Pension, Retirement, etc.

Refer to Chapter @ for acceptable verification documents

Asset Documentation:
Documentation for all applicable household members per 3555,152(d)
VOUD's, bank or investment statements, gift letters, etc. Refer to Chapter 9 for acceptable verification documents.

Credit Report: (a3 applicable)

Credit Report: For loans submitted outside of GUS. GUS loans will have the credit report uploaded.
Mon-Traditional credit tradelines, as applicable

Credlt supplements, if utilized tn support data adjusted from credit report

FEMA Form 086-0-32, Standard Flood Determination Form:
Mew construction properties located in 100 year flood plains require additional documentation, including confirmation
base flood elevation (BFE) is below lowest habitable floor
Evidence of qualified alien: If applicant(s] is not a U.5. Citizen
For Mon-Streamlined and Streamlined Refinance transactions evidence is reguired when adding a new borrower wha is
not a U.5. Citizen.
O Uniform Residential Appraisal Report (URAR)
HWOT APPLICABLE TO MOST STREAMLINED OR STREAMLIMED-ASSIST REFINAMCES
FMRAA 1004/FHLMC 70 or applicable report as determined by appraiser

REFER/REFER with CAUTION or

GUS Accept with Full Documentation

3555-21, Request for Single Family Housing Loan
Guarantee

Underwriting Analysis, Credit waiver (if required)

Uniform Residential Loan Application

Complete Income Documentation for all adult
household members

Asset verification docs
Credit Report and supporting docs

Credit Report for non-purchasing spouse
(community property states only)

Verification of Rent

Mortgage payoff statement (refinance)
Standard Flood Determination Form
Evidence of qualified alien

Appraisal



Presenter Notes
Presentation Notes
GUS loans that receive a “Refer” or “Refer with Caution” underwriting recommendation and those that receive the “Full Documentation” condition message, you will follow the checklist on page 2 of Attachment 15-A. You should also follow this checklist for applications underwritten without the assistance of the GUS and those not supported in the GUS, including manufactured housing pilot loans. 

Assemble the following documents in this stacking order: 
3555-21 
Underwriting Analysis 
Uniform Residential Loan Application 
Complete income documentation for all adult household members 
Asset verification documentation 
Credit report and supporting documentation for loans underwritten without the assistance of the GUS
Credit report for non-purchasing spouse if property is in a community property state
A VOR is required if the applicant’s credit score is less than 680. 
Mortgage Payoff Statement (if it’s a refinance transaction) 
Standard Flood Determination Form
Evidence of qualified alien if applicant or co-applicant is not a US citizen 
And lastly, the appraisal report. 






Streamlined Assist Refinance Manual
Underwrite Review

e 3555-21, Request for Single Family
Housing Loan Guarantee

e Underwriting Analysis
e Uniform Residential Loan Application

* Complete income documentation for
all adult household members

e Asset verification documentation

* Mortgage Payment History for
previous 12-month period

* Mortgage Payoff Statement

 Evidence of qualified alien

* Appraisal, only if the original loan was
a Direct loan and subsidy recapture is
due

Loan Origination Checklist
Streamlined Assist Refinance Manual Underwrite Review

Form RD 3555-21, Request for Single Family Housing Loan Guarantee
Include all pages from current published version
Executed by applicant(s) and lender

Underwriting Analysis: FNMA 1008/FHLMC 1077, or similar form
Executed by the approved lender's underwriter
Documentation of annual and adjusted annual income calculations

Uniform Residential Loan Application: FNMA 1003/FHLMC 65
Mot required to be signed by applicant(s) or lender
Loan amount is not required to match the loan amount on Form RD 3555-21

Income Verification Documentation: Required for Annual Income Calculations

Alternative Documentation: Non self-employed:

Written/Electronic VOE + 1 earning statement with YTD figures

Full Documentation: Non self-employed:

2 years W-2's + 4 weeks of earning statements with YTD figures

Self-Employed:

2 years personal and business filed income tax returns or IRS transcripts with all schedules + YTD profit and loss
statement

Additional Income Types: 55I, VA Benefits, Pension, Retirement, etc.

Refer to Chapter 9 for acceptable verification documents

Asset Documentation: Annual Income Calculations
Documentation for all applicable household members per 3555.152(d)
VOD's, bank or investment statements, gift letters, etc. Refer to Chapter 9 for acceptable verification documents.

Mortgage Payment History for previous 12 month period
Credit Report or Verification of Mortgage

Mortgage Payoff Statement

Evidence of qualified alien status is required when adding a new borrower who is not a U.S. Citizen.

OO 0o 0O

Uniform Residential Appraisal Report (URAR)
Only applicable to current Direct Loan borrowers for the purpose of calculating subsidy recapture.



Presenter Notes
Presentation Notes
The last checklist, which is on page 3 of Attachment 15-A, is for Streamlined-Assist Refinance loans. 
Assemble the following documents in this stacking order: 
3555-21
Underwriting Analysis 
Uniform Residential Loan Application
Complete income documentation for all adult household members 
Asset verification documentation 
Mortgage Payment History for previous 12-month period 
Mortgage Payoff Statement 
Evidence of qualified alien 
Appraisal, this is only required if the original loan was a Direct loan and subsidy recapture is due 

As a reminder, streamlined-assist refinance loans are not supported in GUS and must be manually underwritten. For easy reference of manually underwritten loans, the complete “Manual Submission Job Aid” is the best tool and can be found in the LINC Library under the “Loan Origination” section. 


UPLOADING DOCUMENTS TO GUS

ELigiblity Borrower Informatior Assets and Liabilities eal Estate Loan and Property Informatior Application Documents More...\v

Application Documents o

Borrower Informartion

Application Documents

9 Borrower ID / Name Borrower Address

Upload Documents

Borrower information

Add and Index Individual Document(s] into Image Repository

File Upload Instructions

= Acceptable file formats are Adobe PDF and TIF (no password protected PDF files)
= Password protected documents are not permitted

L Ll Ll
- Maximum File Size i 100MS | File upload instructions
= User must make a selection for *“Type of Document” prior to adding files using the Upload feature
= Up to 10 individual documents can be uploaded at a time.
= Select “Submit Document(s)” to attach document(s) to application for submission to USDA

Type of Document File Name Submission Status Actions o
Pick type of document
o 10011 Request for Guarante :J ‘1' pload Files Or drop files
Lhoose One
10002 Appraisal Report e
10006 Underwriting Submit Document(s)

10011 Request for Guarantee

Upload File

Note: It may take several minutes for individually indexed documents to process and be available for display.

* Click the "Display Document” @ button Icon to display the document you wish to view.

GUS LENDER USER GUIDE - https://www.rd.usda.gov/sites/default/files/RD-SFH-GUSLenderUserGuide.pdf



Presenter Notes
Presentation Notes
Before submitting these documents, please ensure that all of your documents match what you have entered in GUS, that they are complete, and are signed appropriately. 

Also, in order for USDA to be as efficient as possible with your file, please only upload REQUIRED documents into GUS. Extra and duplicated documents are unnecessary can cause delays in the processor’s review of your file. 

Now that we know what documents that we need for each file type, let’s go over how to upload the documents.
First click Application Documents
Then check the borrower information to ensure that you are in the correct file.
Next, take a look over the File upload instructions. This section will give you additional guidance like maximum file size and acceptable file formats, etc.
Then you will pick the type of document to upload. 
Once you have selected that, you will click Upload File
Select “Submit Document(s)” to attach document(s) to application for submission to USDA.

When a lender requests a final submission in GUS, it notifies Rural Development that the application is ready for the agency to review it. Lender’s may want to ensure their documents are uploaded before final submission because when Rural Development begins reviewing the file, if the documents are not there, it will be placed on hold, the lender will be notified that the application is incomplete.
If a lender discovers they are missing a document or corrected documents needs to be uploaded after final submission, they may do so until the file has been pulled to be reviewed or the Conditional Commitment has been issued. Remember though, it is the lender’s responsibility to notify the agency once the documents have been uploaded for incomplete applications because GUS does not notify Rural Development when documents are uploaded after the final submission has been requested.  
Once Rural Development receives notification from the lender that the documents have been uploaded, the file will be placed in line and it will be processed in the order it was received.

The GUS lender user guide is a great tool. It contains step by step guidance on how to complete guaranteed loan applications. There are screenshots of each application screen with steps showing how to navigate through GUS.

https://www.rd.usda.gov/sites/default/files/RD-SFH-GUSLenderUserGuide.pdf

Organize Pages EE) Export PDF E Edit PDF Ez’ Create PDF Eﬁ Combine Files .\

Add correct
files from
Attachment
15-A

Add files by clicking

You can also adt

;I Comment

(D
&R 2

e button below or drag and drop them here.
e current open files from below.

Help

INSTRUCTIONS ON HOW TO MOST EFFICIENTLY
UPLOAD YOUR DOCUMENTS TO GUS!

*Combining files and reduce file size in Adobe before uploading to GUS*

Adobe Acrobat Pro (32-bit)
Edit View E-Sign Window Help

Adobe Acrobat Pro {32-bit)
File Edit View E-Sign Window Help Arrang(_a in correct
stacking order
Home Tools
I Combine Files & Add Filedll ~ = £¥ Options
3355-21 sa..pdf Flood Dete...pdf Mortgage ....pdf

I

B Open... Ctrl+0 4
ECF Menus . \\U/

E‘E} Create L
Insert Pages G

_ Save as Other . Reduced Size PDF...
_ Export To - Reader Extended PDF
& -

Close File Ctrl+W



Presenter Notes
Presentation Notes
Here we have some instructions on how to upload the required documents to GUS, in the most EFFICIENT way!  While this is not a requirement, we HIGHLY recommend uploading one combined file for the underwriting documents, if possible, and one for the appraisal. Uploading the documents in the correct order, and ONLY the required items, is extremely helpful to the USDA staff. Remember: You can refer back to Attachment 15-A for the stacking order of those required documents. 

The first thing you will want to do is open Adobe, then click combine files.
Next, you will click add files, this will take you to another screen to select the appropriate documents saved on your computer
Then, you will arrange the files in the correct stacking order, which you can find on Attachment 15-A. You can rearrange the documents on this screen by clicking and dragging it to the correct spot.  
Then click combine!

Please note that the file size can be no more than 100 MB.  To check this, you can go to file, properties, and there it will tell you the size of the file. If the file is over the max file size, you can go to file, save as other, reduced size PDF.  If the file is still too large, for larger files like manual submissions, you may have to save it into two or more separate uploads. Password protected documents are also not able to be uploaded to GUS. 

Although this is not required, taking the time to do this step can help the USDA staff to navigate your files easier and therefore, move them along faster! 


Appraisal Requirements

Clear photos of Stating that Borrower's

the entire “the property name(s) and
property, does or does address are
including attic not meet HUD
spelled

and crawl space Handbook

4000.1 correctly and
color requirements” match GUS

*Photos must be in

+* If there is an Accessory Dwelling Unit, the appraiser must discuss highest and best use.
+ If the appraisal is completed “as improved,” the lender must obtain verification that all required repairs were
completed, or satisfaction of the requirements and conditions noted in the original appraisal report



Presenter Notes
Presentation Notes
Moving on to Appraisal requirements.  Keep in mind that the appraisal should always be uploaded separately from the other required documents and be in PDF format.  When reviewing the appraisal, lenders should ensure that appraisal meets USDA requirements prior to uploading them into GUS. Which, as a reminder, a few things to check for are:

Clear photos of the entire property, in color, including the attic and crawl space
The appraisal must definitively state that the property meets or does not meet HUD Handbook 4000.1 requirements. For example, if the appraiser states that the property appears to meet the requirements, that would not be an acceptable appraisal. 
Borrowers' names and property address should be spelled correctly and match what has been entered into GUS . 
If there is an Accessory Dwelling Unit, the appraiser must discuss highest and best use.
If the appraisal is completed “as improved,” the lender must obtain verification that all required repairs were completed, or satisfaction of the requirements and conditions noted in the original appraisal report.
Make sure the appraised value is correctly entered in GUS on the “Additional Data” application page! Your application will be considered incomplete if this field is input incorrectly.





eAuthentication

USDA R“{?‘Eﬁ;ﬁ'?Fp’ﬂﬁ’lltHE https://www.rd.usda.gov/sites/default/files/rd-sfh-systemaccessandsecurityguide.pdf

You can find instructions on how to obtain an
eAuthentication (eAuth) and how to manage user

roles for your organization in this System Access and
Security Guide.

SINGLE FAMILY HOUSING
GUARANTEED LOAN PROGRAM

System Access and Security Guide

Final Version 2.0

IMPORTANT:

1122

Allows lenders to conduct official business
transactions online:

Users MAY NOT share access identification in any system, even
» Submitting forms electronically within the same lender institution! Each user must have an

» Completing applications accurately assigned role, as roles define how much

» Checking the status of USDA accounts

functionality is allowed.
More access with fewer passwords!



Presenter Notes
Presentation Notes
An eAuthentication, also referred to as eAuth, allows lenders to conduct official business transactions online, such as submitting forms electronically, completing applications, and checking the status of USDA accounts.

An eAuth account provides secure, convenient access to multiple USDA applications, websites, and programs. You can find the instructions on how to obtain an eAuth and how to manage user roles for your organization with the System Access and Security Guide.

This account is created using a unique user ID and password and information you enter about yourself in a profile.  In order to use eAuth to conduct official business, such as GUS, you will need to have your identity verified to ensure that you are who you say you are. Due to the nature of an eAuth being specific to each user via identity verification, it is extremely important that each user has their own log-in information. Users MAY NOT share access identification in any system, even within the same lending institution! Sharing of GUS Log-in Information can cause submission issues and possible file delays. We also count on each underwriter to review the file to verify the borrower qualifies for a loan with USDA. If staff is sharing log in information, it makes it difficult for USDA to assist with file issues without the correct staff members information.

Some USDA applications require additional application authorization roles that are unrelated to eAuth. Before you can access them, they must be added your account by the USDA agency application. You will need to contact the USDA agency specific application for assistance in these cases, not the eAuth Help Desk. 

For example:
Users of the (GUS) will need to contact the GUS Security Administrator for their company and provide their eAuth ID before they can access the system. Each user must have an accurately assigned role, as roles define how much functionality is allowed, which is another reason that log-in information should not be shared. 





https://www.rd.usda.gov/sites/default/files/rd-sfh-systemaccessandsecurityguide.pdf

GUS Access/User Roles

USER ROLES

Security Administrator

* There must be at least one
from your financial
organization, we recommend
two. For larger organizations,
more than 2 may be beneficial.

e Assigns proper security roles
to their associates

e Responsible for assigning,
modifying, deleting security
roles for their associates.

Link to form

Lender

Branch

User Roles

For all branches within an organization

For specific branch(es) within

an organization

Viewer

Views applications associated with Lender Tax ID
(for all branches)
Monitors loan applications in GUS

Same as the Lender but limited
tothe user’s lender Branch only

Representative

Imports applications

Manually enters loan application information
Performs preliminary submission

Typically, an originator or processor for their
lender’s organization

Same as the Lender but limited
to the user’s lender Branch only

Representative with
Final Submit Authority

Imports applications

Manually enters loan application information
Performs preliminary and final submissions
Confirms that loan information is accurate and
consistent with documentation in the lender’s
mortgage loan file

Certifies the loan has been underwritten
Usually an underwriter or senior processor

Same as the Lender but limited
to the user’s lender Branch only

Lender’s Security
Administrator

Imports applications
Manually enters loan application information
Performs preliminary and final submissions

Same as the Lender but limited
to the user’s lender Branch

only

Lender Agent/Broker

Manually enters loan application information on behalf of lender / branch

organizations (through the Lender Agent affiliation)

Imports applications on behalf of lender / branch organizations (through the

Lender Agent affiliation)
Performs preliminary submissions

Must release control of the application back to a Lender user for final submission



Presenter Notes
Presentation Notes
GUS has various roles within the system which grant different access to applications. The actions permitted range from viewing applications to entering information and submitting for final approval. The table shown on the screen outlines the actions that lenders can perform in the system. For example, Lender users can view every branch within an organization, while Branch users are limited to their own branch. 

The security role, as assigned by the Security Administrator, controls the system functionality the user can access within each specific SFHG system.  
A financial organization must have at least one associate assigned a Security Administrator role by the Agency, however we highly recommended having two. For larger organizations more than two may be beneficial.   
Security Administrator roles are requested using the appropriate User Agreement(s), which are can be found in the Appendix of the System Access and Security guide. 
The financial organization’s Security Administrator(s) are responsible for assigning the proper security type roles to their associates. This is done to give the financial organization control over which of their associates can access / use the system, and their level of access.   

While Security Administrators are responsible for assigning/modifying/deleting security roles for their associates, requests for adding, removing, or inactivating a Security Administrator user must be  completed by USDA.  The financial organization must submit the form “Request for Adding or Removing a Security Administrator” to the Agency. This form can be accessed directly in the LINC Training and Resource Library, under Loan Servicing. 




https://www.rd.usda.gov/files/RD-SFH-AdditionalLenderSecurity.pdf

Community Property States (CPS)

Items needed for applicant’s who
reside or are purchasing in a
community property state:

v’ Credit report for non-purchasing

spouse (NPS)
v" Debts of non- '
Lenders are responsible to know ebts o , 0 purc.hasmg Spo.use ,
CPS laws and requirements for must be included in the applicant’s
the treatment of NPS debts. repayment ratios, unless
specifically excluded by state law.

42


Presenter Notes
Presentation Notes
I want to go over a few things regarding community property states.

Individual jurisdictions regarding community property regulations may change, therefore, it is the lenders’ responsibility to ensure compliance with the lending laws when the applicant(s) and/or property reside in a Community Property State.

When the applicant resides or is purchasing in a community property state, the lender will need:
The credit report for the non-purchasing spouse in order to determine the debt-to-income ratio, and
The debts of  the non-purchasing spouse must be included in the applicant’s repayment ratios, unless specifically excluded by state law. 




Community Property State -GUS entry example

Example of a file NEEDING CORRECTION:

The review of your submission for the above referenced loan guarantee request could not be finalized. The following items need to be addressed before further review can occur:

1. Both Community Property boxes should be marked on the LENDER LOAN INFORMATION screen: Lenders ShOUld ensure that the bOXES in thIS
Coanunity Property State . .
a'ﬂ.‘.‘;&{ one borrower lives in a community property state i:‘;::"‘_":t"!:]' S 1IN a community property state SECtlon Of G US are marked CorreCtIy' Sometlmes
only one box is checked WHEN both should be.

2. The BORROWER INFORMATION screen in GUS shows the borrower is “Unmarried”. This conflicts with his marital status listed in the URLA 1003, credit report and LOE.
»  Please correct as needed.

If you'd like GUS to be released back, you may pull the file back yourself by using the RECALL feature, OR please send a request by replying to this email.

Both boxes should have been checked for this ey Bereeiniematen Asserangianines Rt ender e infermatien e
file, as the property and borrower are in a Lender Loan Information

Community Property State

| AL least gne Borrgwer Ives in 3 comimyrily property state « | The property N A ommunity property state
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Presentation Notes
Here is an example of a GUS entry for a borrower and property located in a community property state. This top image is a screenshot of a file that was not completed correctly. The borrower did live in a community property state AND the property was in a community property state. The lender did not mark either of the boxes. 

You can see on the example of the corrected file, where both of the boxes are checked that should have been. Sometimes we see files come in with one of the boxes checked when actually BOTH should be. Please double check this section when submitting your file and mark them correctly so you do not cause delays to your file. 

Chapter 10 and Attachment 10-A has more information on this too. 



Manufactured Housing Pilot has been renewed

States included in the pilot
: are: CO, IA, LA, MI, MS, MT,
Umt mUSt' - NV, NH, NY, ND, OH, OR, PA

» Have been constructed on or e Have no alterations or SD, TN, TX, UT, VT, VA, WA,
after January 1, 2006. modifications since WV, WI, and WY.
* Not have been previously

construction in the factory
installed on a different

: except for... _
homesite. |
\
* Have a floor area of not less «  porches, decks, or other
than 400 sq. feet. structures which were built to
* Meet all other criteria set engineered designs or were
forth in 7 CFR Part 3555 approved and inspected by
and HB-1-3555. local code officials are
acceptable.

o o Manual File Submission Job Aid



Presenter Notes
Presentation Notes
USDA’s Manufactured Housing pilot program has been renewed recently and extended until November of 2024.  This program allows for financing of existing manufactured homes that were constructed on or after January 1, 2006 and are located in one of the pilot states. Other criteria to be considered are:
The unit must not have been previously installed on a different homesite,
The unit must have a floor area of not less than 400 square feet,
The unit must have been constructed in conformance with the Federal Manufactured Home construction and safety standards
The unit must not have had any structural alterations to it since construction in the factory, with the exception of porches, decks, or other structures which were built to engineered designs or were approved and inspected by local code officials
It must also meet all other criteria set forth in the 7 CFR part 3555 and HB-1-3555.

Please note that all guaranteed loan applications submitted under this pilot must be manually submitted and underwritten. The documents, however, can be uploaded through GUS. A job aid for this type of submission is available in our LINC library under the loan origination tab. I have also provided the link on this slide. 
 

https://www.federalregister.gov/documents/2022/11/02/2022-23754/single-family-housing-section-502-direct-and-guaranteed-manufactured-housing-pilots?utm_source=federalregister.gov&utm_medium=email&utm_campaign=subscription+mailing+list
https://www.rd.usda.gov/sites/default/files/linc_manual_submission_job_aid.pdf

FINAL RULE-Effective November 29, 2022

Lender Financial and Participation Requirements Final Rule, published August 31, 2022

+¢* Builder-Contractor credit and
background checks are no longer
required.

Experience

Applicant

\
&
Lender’s

responsibility

AV )

Reputation

1010BJ11U0)-13p|INg

Financial

ability

Link to Final Rule 45
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The Agency has implemented a Final Rule which was made effective in November of 2022. The Agency has determined that obtaining builder-contractor’s credit and background checks is not an industry standard. This condition has been removed in order to streamline requirements, reduce administrative burden on the lender, and align with other Federal programs.

The applicant and the lender are now responsible for reviewing the builder-contractor’s experience, reputation, and financial ability to complete the project in a timely, efficient, and competent manner. 


https://www.govinfo.gov/content/pkg/FR-2022-08-31/pdf/2022-18626.pdf#:%7E:text=DATES%3A%20This%20final%20rule%20is%20effective%20November%2029%2C,1400%20Independence%20Avenue%20SW%2C%20Washington%2C%20DC%2020250%E2%80%930784%2C%20telephone%3A

FINAL RULE - Effective November 29, 2022

Lender Financial and Participation Requirements Final Rule, published August 31, 2022

Adverse
Credit
Items

Link to Final Rule

Subject to the
collection by an
administrative
offset

Not subject to an
administrative
offset

May be eligible if:

0 Payments are brought current

L Debt is paid in full

O Satisfied by a documented release
of liability

May be eligible if:

O There is an approved repayment
agreement in place with 3 timely
payments made prior to closing

O Arrearage is paid in full prior to
loan closing

O A release of liability is

documented
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The Final Rule has also provided additional guidance regarding applicants with delinquent child support payments. The Agency considers delinquent child support payments that are subject to administrative offset a significant derogatory obligation and an indication that an applicant does not have the reasonable ability or willingness to meet their obligations. It would be against the federal government’s interest to guarantee a loan for an applicant from whom the federal government is concurrently pursuing collection for a delinquent debt. Delinquent child support payments, subject to collection by administrative offset, are ineligible unless the payments are brought current, the debt is paid in full, or otherwise satisfied and documented by a release of liability.

Delinquent Child Support that is not subject to an administrative offset are also ineligible. They may be eligible if:
There is an approved repayment agreement in place with 3 timely payments made prior to closing
Arrearage is paid in full prior to loan closing, or, 
A release of liability is documented

The lender should verify and document in their permanent loan file whether the delinquent child support is subject to an administrative offset or not. 




https://www.govinfo.gov/content/pkg/FR-2022-08-31/pdf/2022-18626.pdf#:%7E:text=DATES%3A%20This%20final%20rule%20is%20effective%20November%2029%2C,1400%20Independence%20Avenue%20SW%2C%20Washington%2C%20DC%2020250%E2%80%930784%2C%20telephone%3A

Reminders
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Next, we will go over a couple of reminders. 


Reminder: Use the most updated forms

USDA Unitad States Department of Agricullura
= Service Center Agencies eForms
| g / Guaranteed Underwriting System

~ - (GUS)
i About eForms : Help : ContactUs :

LINC Training Library
New™**

* Department of Hawaiian Home Lands MOU

Lender Approval
“You are here: Home / Browse Forms Search e Documents & Resources

. Lender Training
Browse Forms 1. 3555 Handbook (PDF)

Loan Closin
E 2. 3555 Regulation - 7 CFR 3555 (PDF)

¥ou may search for a form by completing any of the fields below or just click Search for a list of L Originati
all forms. You can view and print the forms without signing in. If you would like to save and DaNESngInaton 3. FAQ Loan Origination (PDF)
submit the forms electronically, click login. — :

o . Loan Servicing 4. Form RD 3555-21 Request for Loan Guarantee (PDF)
When viewing the forms, please have only one browser window open.
GUS Lender Test Environment 5. GRH Loan Checklist -- Attachment 15-A (PDF)
Agency Name: All ﬂ .. .
I 6. Manual Submission Job Aid (PDF)
Program Name: IAII ﬂ L L
7.GRH Income Worksheet -- Attachment 9-B (PDF)
Service Name: IAII ﬂ

8. Guaranteed and Annual Fee Calculation Guidance (PDF) Calculator (Excel)

Form Mumber:

(X}

. Income Matrix (PDF)

eforms: LINC Library:

https://forms.sc.egov.usda.gov/eFor https://www.rd.usda.gov/resourc
ms/searchAction.do?pageAction=Br es/usda-linc-training-resource-

owseForms& MenuAction=Yes library/loan-origination
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There have been a lot of changes recently. To ensure that you are using the most current version of any form that you may need, please always pull them from the eforms site, or, from the LINC Training and Resource Library page, as shown on this slide. Using the incorrect version can result in delays to your file.

I also want to mention that the eForms site seems to work best in Edge. 
 

https://www.rd.usda.gov/resources/usda-linc-training-resource-library/loan-origination
https://forms.sc.egov.usda.gov/eForms/searchAction.do?pageAction=BrowseForms&_MenuAction=Yes

Form RD 3555-21, Request for SFH Loan Guarantee

Ensure all pages of the 3555-21
reflect the revision day of
August 2022

Income worksheet was
removed from 3555-21

Income calculations must still
be submitted for all file
submission types, except for
GUS Accept files.

Whether documentation is
required to be submitted to
RD or not, lenders must still
document their permanent
loan files with income
calculations.

IHHIMPORTANT!!

Calculations for Annual,
adjusted, and repayment
income MUST STILL BE
PROVIDED!

Calculations provided must
match what is entered in GUS
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One form that has been recently updated is the 3555-21, Request for SFH loan guarantee. The new version of the form, with the revision date of August 2022, should be used. If you use one of the links from the previous slide, you will always be sure to have the correct version.  
I would like to point out that the income calculation section has been removed from the revised form. I cannot stress enough that even though this section was removed, you must still submit documentation providing annual, adjusted, and repayment income calculations for all file submission types, except for GUS Accept files.  The documentation of the income calculations can be submitted on Attachment 9-B, Income Calculation Worksheet, or Uniform Underwriting and Transmittal Summary 1008, and/or an equivalent form provided by the lender.   

Please remember that even if you are not required to submit income calculations to RD, you must have documentation in your permanent loan file to show your calculations. Your documentation must match what has been entered into GUS!



Lender Resources
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We have several resources available to help you navigate our program


LIVE

e NEW TRAINING AVAILABLE!!

LINC Training Library

Guaranteed Underwriting System

(GUS) s &
e Training
Lender Approval

Lender Training

Recorded Li ini
Loan Closing o~

Single Close Construction Program - Webcasts _Q&f‘\s> | NS
Loan Origination . / J ~

Creating Efficiency with New GUS - June 2021 Webcast= Slides, / 5N

Loan Servicing

. . X b
GlIS llender Test Environment Appraisal and Property Requirements - October 2021 Webcast =

Combination Construction to
Permanent & Rehab Loans

Direct Link tO training: Presented by: Ed Peace, Finance and Loan Analyst February 2023
. Q.S.D’—s‘ R_L"dl_E',av,E_luP”.“:m_t 3 Lender and Partner Activities Branch
https://www.rd.usda.gov/resources/usda-linc- P e o s e

training-resource-library/lender-training 54
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First, I want to mention that we have recently added a new training to the Lender training tab of the LINC Library.  This recorded live training gives you all the details on the Combination Construction to Permanent Loans, also known as the Single Close Construction loan, and Rehab and Repair Loans. It is presented by our very own Ed Peace, It is only about 45 minutes long and has some really great information regarding the specifics of the loan programs and the features that make it unique as compared to other construction loan products! Check it out to see how you can utilize these programs! 

https://www.rd.usda.gov/resources/usda-linc-training-resource-library/lender-training
https://www.rd.usda.gov/resources/usda-linc-training-resource-library/lender-training

www.rd.usda.gov/sites/default/files/3555-1appendix01.pdf

PART 3555—GUARANTEED RURAL HOUSING PROGRAM

Contents

7 CFR Part 3555

§3555.1 Applicability.

§3555.2 Purpose.

§3555.3 Civil righis.

§3555.4 Mediation and appeals.
§3555.5 Environmental requirements.
§3555.6 State and local law.

§3555.7 Exception authority.

§3555.8 Conflict of interest.

§3555.9 Enforcement.

§3555.10 Definitions and abbreviations.
§53555.11-3555.49 [Reserved]
§3555.50 OMB control number.

Subpart B—Lender Participation

§3555.51 Lender eligibility.

§3555.52 Lender approval.
BO 0 km a rk I t! §3555.53 Contracting for loan origination.
§3555.54 Sale of loans to approved lenders.
§§3555.55-3555.99 [Reserved]
§3555.100 OMB control number.

Subpart C—Loan Requirements

§3555.101 Loan purposes.

§3555.102 Loan restrictions.

§3555.103 Maxdimum loan amount.

§3555.104 Loan terms.

§3555.105 Combination construction and permanent loans.
§3555.106 [Reserved)]

§3555.107 Application for and issuance of the loan guarantee.
§3555.108 Full faith and credit.

§3555.109 Qualified mortgage.

Use Ctrl-F tO flnd §§3555.110-3555.149 [Reserved]

§3555.150 OMB control number.

answe rS q UiCkly! Subpart D—Underwriting the Applicant

§3555.151 Eligibility requirements.
§3555.152 Calculation of income and assets.
§5§3555.153-3555.199 [Reserved]

§3555.200 OMB control number.

Subpart E—Underwriting the Property
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The first place to look for program guidance always is the 7 CFR Part 3555, which is our Regulations. This document sets forth the policies for the Single Family Housing Guaranteed Loan Program which is administered by USDA Rural Development. 

https://www.rd.usda.gov/sites/default/files/3555-1appendix01.pdf

Link to receive Emailed Updates

USDA Rural Development

Critical Alerts & u
Updates
Ty Together, America Prospers

BEPARTMENT OF AGRICULTUSE

Email Updates
Stay Up-to-Date G P
To sign up for updates or to access your subscriber preferences, please enter your contact

information below.

Subscription e [
P TP Email !V

Email Address -

a'am's
Sign Up Today! D Submit | Cancel
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This page shows how to sign up for GovDelivery! After you sign up, you will be sent notices that will keep you informed on any program changes, trainings, newsletters, and important information regarding USDA Rural Development. If you have not signed up yet, I encourage you to do so today- so you don’t miss a thing. The link to sign up can be found at the top of this slide or at the bottom of the LINC Library homepage. 

https://public.govdelivery.com/accounts/USDARD/subscriber/new?qsp=USDARD_25

Lender Interactive Network Connection (LINC)

Click either circled
selection to enter
the RHS home page

FSALINC RBS LINC
Home Home

RHS LINC
Home

Y |

You can click on the
Message Board for system
messages such as updates
or expected down times

yrowser that is TLS 1.2 compliant
firefox ). You must set your

order to vse this site. Technical
ng our applications on other
hin-client" sclutions such as

transaction(s) on USDA LINC,
1on. Please click on the following
wdows for each of the browsers

wu must use Adobe Acrchat Rural Business Service Rural Utilities Service

USDALINC FSALINC RBES LINC RHS LINC RUS LINC Message
Home Home Home Home Home Help Site Map Board

Single Family Guaranteed Rural Housing
Electronic Status Reporting (ESR)
Electronic Status Reporting Corrections
Guaranteed Annual Fee

Training and resource

Mortgage Recovery Advance Receivable Payments Iibrary for trainings and
Mortgage Recovery Advance Receivable History
Loss Claim Administration resources.

Legacy Guaranteed Underwriting
Lender Loan Closing/Administration
ID Cross Reference G
Application Authorization

Lender PAD Account Maintenance
Training and Resource Library

- Your Guaranteed
Loan Processing!
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You hear a lot about LINC during our presentations. LINC stands for Lender Interactive Network Connection. It is a web based interactive system that provides approved Rural Housing Service lenders access to Single Family Housing Guaranteed systems and resources. 
The top left screen shot shows you what the main LINC page looks like and you can click on either of the circled selections to access the Rural Housing Service home page. 
The next image on the right shows you the Rural Housing Service Home page. Here you can navigate to things like the Message Board for system messages- such as updates or expected down times, or you can click training and resource library for extensive lender trainings and documents. From this page, you can also access links for GUS, electronic status reporting, lender loan closing and much more. 


https://usdalinc.sc.egov.usda.gov/USDALINChome.do

CONTACT US
) D
. File-Specific Questions

Information to include in email: Production Team One: SFHGLPONE@usda.gov

= |dentify the state the application is located; if AK, AL, AZ, CA, CO, GU, HI, IA, ID, KS, MT, NM, NV, OR, 5D, TX,
applicable; UT, WA, WI, WP, WY

= Provide applicant’s name and USDA barrower Production Team Two: SFHGLPTWO @ usda.gov
ID, if applicable; AR, KY, LA, MN, MO, MS, ND, NE, NJ, NY, OK

» GUS loan number, if applicable Production Team Three: SFHGLPTHREE @ usda.gov

* Include contact information; and CT, DE, GA, IL, MA, MD, ME, MI, NC, NH, RI, SC, VT, WV

» Indicate if you would like a call back Production Team Four: SFHGLPFOUR@usda.gov
(otherwise you will receive an email reply) FL, IN, OH, PA, PR, TN, VA, VI

File-Specific Questions by phone: *833-314-0168, ext. 2

Lender Approval/Recertification

sthgld.compliance@usda.sov or *833-314-0168, ext. 3

Lender Self-Report (e-mail only)

Program Training

sfthgld.lenderpartner@usda.gov

Program Marketing & Outreach

General Loan Scenario Questions
Loan Policy/Regulation/Handbook

stheld.program@usda.gov or *833-314-0168, ext. 4

FhEEEERLE <

Iblyil

Turn Times *833-314-0168, ext. 1
X Loan Servicing sthglpservicing@usda.gov
CUStomer Access Lender Llne' (833) 314-0168 Technical Issues: GUS RD.HD@USDA.GOV or *833-314-0168, ext. 5

Monday-Friday from 9:00 am-3:30 pm EST E-Authentication FAGE:
https://www.eauth.usda.gov/eauth/b/usda/fag
E-Authentication Contact Us:
https://www.eauth.usda.gov/eauth/b/usda/contactus

Technical Issues: e-Authentication

Loss Claims guarantee.svc@usda.gov

Monthly & Quarterly Status Reporting
GUS User Agreements

rd.nfaoc.hsb@usda.gov
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The Lender and Partner Activities branch, as well as the rest of the guaranteed team, is here for YOU! Your success is our goal. There are so many great trainings and documents in the LINC Library, which can assist you with everything from gaining access to GUS, to submitting an application, to loan servicing. Additionally, if there are specific topics that you feel your organization could benefit from and are not covered in the LINC Library, please contact the LPA team by email with your training request and questions. 
For a file-specific question or for questions for a file that has already been submitted to the agency for Conditional Commitment, contact the appropriate production team based on the State where the property is located.
For general scenario or policy and regulation questions, please contact the Policy, Analysis, and Communications Branch.
You may also call the Customer Access Lender Line at our toll-free number, which is available Monday through Friday from 9 am-3:30 PM Eastern time. This line is available to provide turn time updates, as well as access to specialists and analysts who are available to answer your questions on specific files, lender recertifications and approvals, policies and scenarios, and GUS technical questions.  
We are here to help and support you in anyway we can.  


http://www.rd.usda.gov/resources/usda-linc-training-resource-library/lender-training

es
https://www.rd.usda.gov/resources/

HOME

RESOURCES |, yspa e TRAINING & RESORCE LIBRARY
I LINC Training Library

Guaranteed Underwn‘ting System
(Gus)

Lender Approya e
*TerApprova Recorded Ljye Trainings
Lender Training

Single Close Construction Program . Webcasts | Q&As
Loan Closing

Creating Efﬁciency with New Gys . June 2021 Webcast o g
Loan Origination

lides with Notes QgAs
b

Casta |

- Appraisal ang Property Requirements - October 2021 e
Loan Servicing

Slides with Notes | Qaas
GUS Lender Test Environment Annual Income - Remowng the Mystery - January 2027 Webcasta |

Slides with Notes | QeAs
Credit Analysis - June 2022 Webcasto

| Slides with Notes
210e€s with Notes
Successful Gy Submissions - Novembe

T 2022 Webcast o | Slides with Notes

— o
usda-linc-training-resourc

library/lender-training
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As I mentioned at the beginning of the training, a copy of the presentation will be posted to our website. You can find it in the “Lender Training” section in the “USDA LINC Training & Resource Library.” The link listed on the slide will take you to directly to the correct webpage. Please note that the presentation is not immediately available but should be posted to the website within a few days.

https://www.rd.usda.gov/resources/usda-linc-training-resource-library/lender-training
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That is all that I have for today. I appreciate you taking the time out of your day to hear about all of the recent changes that have been made to the handbook and time saving tips to help the underwriting process go as smooth as possible. 



USDA Rural Development
SSSI U-S. DEPARTMENT OF AGRICULTURE
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Ok, it looks like we have time for a couple questions. Dave, were there any questions that came in that were not answered?


CONTACT US
) D
. File-Specific Questions

Information to include in email: Production Team One: SFHGLPONE@usda.gov

= |dentify the state the application is located; if AK, AL, AZ, CA, CO, GU, HI, IA, ID, KS, MT, NM, NV, OR, 5D, TX,
applicable; UT, WA, WI, WP, WY

= Provide applicant’s name and USDA barrower Production Team Two: SFHGLPTWO @ usda.gov
ID, if applicable; AR, KY, LA, MN, MO, MS, ND, NE, NJ, NY, OK

» GUS loan number, if applicable Production Team Three: SFHGLPTHREE @ usda.gov

* Include contact information; and CT, DE, GA, IL, MA, MD, ME, MI, NC, NH, RI, SC, VT, WV

» Indicate if you would like a call back Production Team Four: SFHGLPFOUR@usda.gov
(otherwise you will receive an email reply) FL, IN, OH, PA, PR, TN, VA, VI

File-Specific Questions by phone: *833-314-0168, ext. 2

Lender Approval/Recertification

sthgld.compliance@usda.sov or *833-314-0168, ext. 3

Lender Self-Report (e-mail only)

Program Training

sfthgld.lenderpartner@usda.gov

Program Marketing & Outreach

General Loan Scenario Questions
Loan Policy/Regulation/Handbook

stheld.program@usda.gov or *833-314-0168, ext. 4

FhEEEERLE <

Iblyil

Turn Times *833-314-0168, ext. 1
X Loan Servicing sthglpservicing@usda.gov
CUStomer Access Lender Llne' (833) 314-0168 Technical Issues: GUS RD.HD@USDA.GOV or *833-314-0168, ext. 5

Monday-Friday from 9:00 am-3:30 pm EST E-Authentication FAGE:
https://www.eauth.usda.gov/eauth/b/usda/fag
E-Authentication Contact Us:
https://www.eauth.usda.gov/eauth/b/usda/contactus

Technical Issues: e-Authentication

Loss Claims guarantee.svc@usda.gov

Monthly & Quarterly Status Reporting
GUS User Agreements

rd.nfaoc.hsb@usda.gov
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The Lender and Partner Activities branch, as well as the rest of the guaranteed team, is here for YOU! Your success is our goal. There are so many great trainings and documents in the LINC Library, which can assist you with everything from gaining access to GUS, to submitting an application, to loan servicing. Additionally, if there are specific topics that you feel your organization could benefit from and are not covered in the LINC Library, please contact the LPA team by email with your training request and questions. 
For a file-specific question or for questions for a file that has already been submitted to the agency for Conditional Commitment, contact the appropriate production team based on the State where the property is located.
For general scenario or policy and regulation questions, please contact the Policy, Analysis, and Communications Branch.
You may also call the Customer Access Lender Line at our toll-free number, which is available Monday through Friday from 9 am-3:30 PM Eastern time. This line is available to provide turn time updates, as well as access to specialists and analysts who are available to answer your questions on specific files, lender recertifications and approvals, policies and scenarios, and GUS technical questions.  
We are here to help and support you in anyway we can.  


http://www.rd.usda.gov/resources/usda-linc-training-resource-library/lender-training
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